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he ALH Conference & Awards is taking a hiatus this year (our sister
events, the IPAF Summit and International Awards for Powered
Access, were held in March in Miami) but I’m thrilled to announce the
date and our new location for 2019. Mark your calendars – we’re heading to
a state on the coast with the most: California.
The 2019 ALH Conference & Awards will be held Sept. 12, 2019 at the
Hilton San Diego Bayfront hotel. With more than a year ahead of us to
plan and prepare, we are certain the next iteration of the ALH Conference
& Awards will be the best yet. There will be quite a bit of industry change
occurring in 2019 (that is, if the ANSI standards actually get published…)
so there will be plenty to absorb and discuss. If you are interested in learning
more or possibly speaking at the conference, give me a call or drop me an
e-mail; it’s never too early to get our wheels spinning.
Speaking of the ANSI standards, this issue is packed with stories related to
the upcoming regulations changes. We’ve dedicated more than seven pages
to safety and training and how companies will be impacted by the new
standards. We also talk about how the rough terrain scissor lift market will
have to adjust to the industry updates.
Rick Smith, senior director, global product training at JLG Industries, Inc.,
says he is frequently asked, “What are the responsibilities that I am held
accountable for under the new ANSI standard?”
“This question can be difficult to answer due to the many entities/roles
defined by ANSI,” Smith says. “Add that to the fact that you can be defined
as more than one entity/role at the same time, which will require you to
meet all responsibilities listed for every category under which you fall. To
understand your responsibilities as a certain entity/role, you must first
understand the definitions of each.”
For his answer, and more, see the safety and training section starting on
page 20.
We also have a full guide to the Scaffold & Access Industry Association’s
annual convention and exposition which is set to be held the second week
of July in Chicago. The Windy City is a lovely place to be in the Summer;
I’m happy to welcome the SAIA to my city. To read about each company
exhibiting at the SAIA’s show, see page 33.
As always, if you have news, views or anything you want to talk about, take
a moment to send me an e-mail or give me a call.
Thanks for reading.

T

SAIA Guide
Don Kenny,
Loxam
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POWERFULLY

Powerfully packed with 4-wheel drive
performance, the Snorkel S3970RT is no
small machine. Its compact dimensions
easily ﬁt between conﬁned spaces, and
a 1.2m roll-out deck extension opens
up a large working area. Auto-levelling
outriggers and high grip, non-marking
tyres give the S3970RT superb terrain
capabilities on all surfaces. This
diesel-powered rough terrain scissor lift
can lift a maximum capacity of 350kg
(771 lbs.) up to a maximum working
height of 13.9m (45 ft.). Now that’s
the deﬁnition of versatility.

4x4
ROUGH TERRAIN

DESIGNED SMALL. DELIVERS BIG.

FOR MORE INFORMATION CALL
Snorkel™ on +44 (0)845 1550 057

or visit www.snorkellifts.com
© 2018 Snorkel. All rights reserved.
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INTERVIEW:
LOXAM

ROUGH TERRAIN
SCISSORS

SAFETY
AND TRAINING

SCAFFOLDING
AND HOISTS

As the world’s third
largest access rental
company, Loxam has
numerous plans on the
drawing table. Euan
Youdale speaks with Don
Kenny about business.

Demand remains
steady for rough terrain
scissors, but will
upcoming standards
regulations change
the landscape? Lindsey
Anderson reports.

In this safety and
training section,
contributors from IPAF,
Genie, JLG, Skyjack and
United Rentals report
on the training updates
coming to the market.

Lindsey Anderson rounds
up some of the most
recent scaffolding,
construction hoist and
mast climbing work
platform jobs across
North America.

11

Nishio introduces the first Genie SX-150 into Vietnam;
Chilean company Alo trains IPAF instructors; Europlatform
speakers confirmed; plus Highlights.

NEWS

6

MEWP rental continues to rise; BlueLine Rental prepares
to go public; MEC introduces scissor guarding; Pettibone
introduces Extendo 944X; Manitou debuts new telehandler
range; ReachMaster introduces anti-entrapment system;
Snorkel/Xtreme secure credit; Tadano acquires 14.9 percent
of Manitex; Delta-Q launches lithium charger; plus more.

GUIDE: SAIA ANNUAL CONVENTION

33

The Scaffold & Access Industry Association will hold its
annual convention and exposition July 9-12 in Chicago.
ALH provides a guide for what attendees
can expect during the exhibition.
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IPAF confirms it has updated one of its most widely used
global safety stickers for use on MEWPs; Global powered
access rental market reports out now; Reminder from IPAF
to respond to VR and platform simulator consultation.
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A JLG 430LRT rough
terrain scissor lift
at work. For a full
market report, see
our story on page 16.
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MEWP rental on the rise

2018
July 9-12

SAIA ANNUAL CONVENTION
& EXPOSITION
Chicago, IL
www.saiaonline.org
Sept. 14-15

PLATFORMERS DAYS
Hohenroda, Germany
www.platformers-days.de
Nov. 26

IRC
Shanghai, China
www.khl-irc.com
Nov. 27-30

BAUMA CHINA
Shanghai, China
www.bauma-china.com
Nov. 28-30

AEM ANNUAL CONFERENCE
Rancho Palos Verdes, CA
www.aem.org

2019
Jan. 22-25

WORLD OF CONCRETE
Las Vegas, NV
www.worldofconcrete.com
Feb. 17-20

THE RENTAL SHOW
Anaheim, CA
www.therentalshow.com

At the end of 2017, the worldwide
rental mobile elevating work
platform (MEWP) fleet size reached
an estimated 1.35 million units,
compared to 1.25 million estimated
at end 2016 – a year-on-year
increase of about 8 percent,
according to IPAF’s Powered
Access Rental Market Report,
compiled by intelligence company
Ducker Worldwide.
The U.S. rental market continued
to surge ahead, growing by 4
percent in terms of fleet size
with the total number of units
surpassing 580,000. Rental rates
continued to increase slightly and
in terms of outlook, similar growth
is expected for 2018.

“Just one of the key findings
this year is that, while globally
the MEWP rental market looks
very healthy, there are marked
differences between key markets
– for instance, the difference in
average unit revenue between the
U.S. and Europe is extraordinary,

standing as it does at $16,092 in
the U.S. and $11,624 in Europe,”
said IPAF’s CEO, Tim Whiteman.
The Powered Access Global
Rental Market Report is compiled
by Ducker Worldwide exclusively
for IPAF and based on interviews
with rental companies and
other industry experts globally.
Research for this year’s report was
conducted in April 2018. The new
report is available to purchase now
and older editions downloaded free
■
from www.ipaf.org/reports.

Pettibone debuts 944X unit
Pettibone has introduced its
newest telehandler, the Extendo
944X. The unit is powered by a
74-horsepower Cummins QSF
3.8 Tier 4 Final diesel engine
that features a DOC muffler and
requires no diesel exhaust fluid
(DEF). Mounted on a side pod, the
engine offers easy service access
while allowing curbside visibility
and ground clearance of 18 inches.
A 117hp option is also available.
With its newly design boom,
the 944X offers a maximum lift
capacity of 9,000 pounds, max

MEC introduces
scissor guarding
MEC Aerial Work Platforms has introduced the
Proactive Platform Safety System (PPSS) for selected
slab scissor lifts. The new secondary guarding system
is designed to alert operators of overhead hazards to
avoid collision and entrapment.
An ultrasonic senso
sensor attached to the scissor covers the
immediate area in a cone shape and detects obstacles up
to 12 feet above the platform floor. An alarm sounds
when an obj
object is identified within the cone, and
the frequenc
frequency of beeps will increase as the object
gets closer. With a predetermined safe distance
setting, the ffrequency of alarm beeping becomes
constant an
and the machine stops lifting. An
override but
button is available for deliberate closer
positioning ttowards an object.

6

The U.S. rental market grew by
4 percent over the last year,
according to IPAF’s Powered
Access Rental Market Report.

forward reach of 30 feet and max
lift height of 44 feet, 6 inches.
Featuring formed boom plates,
the structure offers strength while
reducing weight. The design also
minimizes boom deflection.
Boom overlap has been nearly
doubled from previous models to
provide smoother operation and
reduce contact forces on wear
pads. A bottom-mounted external
extend cylinder further reduces
the load on wear pads by up to
50 percent. This cylinder
location also provides
improved service access.
A single extension chain
eliminates
the need to

balance dual chains. Another new
introduction is fastener-less wear
pads for simplified service.
Cylinder cushioning has been
introduced to dampen the end of
strokes while also helping prevent
the potential spilling of a load.
For more specs and information,
read the full story on khl.com. ■
Pettibone’s new telehandler,
the Extendo 944X.

BlueLine Rental announced
its parent company, Vander
Holding Corp., has submitted
a draft registration statement
to the U.S. Securities and
Exchange Commission on a
proposed initial public offering
(IPO) of the business. BlueLine
said the IPO was expected
to commence “when market
conditions allow,” subject to
completion of the SEC review
process. It added there were no
assurances that the IPO will be
completed. Details have not yet
been determined.
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Manitou said its new Easy74
models were designed with the
rental industry in mind.

Manitou has introduced the new
MTA Easy74 range which has
been designed specifically for the
North American rental market. The
lineup includes three 74hp models:
the MTA 6642 Easy74, MTA 8044
Easy74 and MTA 10055 Easy74.
“The Manitou Easy74 models
were designed with the rental
industry in mind,” said Steve
Kiskunas, product manager –
telehandlers, Manitou Group.
“Understanding the typical
demands to maintain and support
Tier-IV equipment, we chose to

provide a 74hp option without at
DEF system for our already popular
Manitou MTA telehanders. Our
rental customers, will benefit from
the simplified maintenance.”
Developed from the MTA Series
III units, the Easy74 machines
are powered with a Tier 4, 74-hp
Cummins turbocharged diesel
engine providing 295 foot-pounds
of torque at 2,500 rpm. The engine
requires DOC exhaust treatment
and does not require regeneration.
This new engine package is
coupled with a Dana 4-speed

powershift transmission allowing
full-time 4-wheel drive, 3 steering
modes and machine travel speeds
up to 15 mph. All lift and height
capacities remain the same as the
Manitou MTA Series III models,
Manitou said, and the MTA Easy74
machines also have Manitou’s
1,000-hour extended oil change
service intervals.
“The MTA Easy74 telehandlers
are ideal for rental. With no
regeneration or diesel engine
fluid required, the MTA Easy74s
will deliver a solid performance
by providing low maintenance
requirements, a reduced cost of
ownership and a greater return on
■
investment.”

ReachMaster offers
boom safety system
ReachMaster has introduced an
anti-entrapment system for its
compact lift segment.
Ebbe Christensen, president
of ReachMaster, said, “We have
witnessed how these systems
saves lives and how Europe has
adapted to these new systems on
a larger scale. The International
Powered Access Federation
(IPAF), with its roots in the UK,
has had a major impact on that
development there and has also

been instrumental in bringing
the argument for these systems
to North America. With our
involvement in IPAF it has been a
natural priority for us to add these
safety features also to the compact
segment.”
Christensen was recently elected
as the new chairman for IPAF’s
North American Regional Council.
“We started to develop the
systems with our European
partners in a manner where the
systems also could be available
in North America for all models.
As result we can now offer the
option on all models from the
ReachMaster Falcon and Bluelift
range from 39 feet to 170 feet,”
Christensen explained.
The principle behind the system
for both brands is the same. It
is simplified as an activation bar
across the control panel and if
pushed down by the body of the
operator, the unit will immediately
stop its movement and instantly
move back in the opposite direction
of its last operator input. At the
same time, an alarm will sound at
the ground controls, alerting people
on the ground that there is a

$1.35 million
Estimated global MEWP
rental fleet size

90
Percentage of U.S. contractors
worried about labor shortages

300
Mil tto bbe bik
Miles
biked for a charity
cycling event for members of
the construction industry

46
Number of global markets
expected to ‘heat up’ for
construction activity in 2018

ReachMaster has introduced a
new anti-entrapment system.

critical situation. If the entrapment
situation rectifies itself by the
automatic reverse movement, and
the operator is safe and unhurt,
the unit will re-set, the operational
functions will resume and the
operator can lower himself down.
If the operator is incapacitated
or hurt and continues to lean on

the bar, the unit will remain nonfunctional, only allowing the crew
on the ground to lower the unit
through the emergency lowering
systems.
■

+7.02%

ALH SHARE INDEX: JULY 2018
COMPANY
Ashtead Group
H&E Equipment
Oshkosh Corp
Tanfield Group
Haulotte Group
Terex Corp
Manitex
United Rentals
SHARE INDEX

UK
US
US
UK
France
US
US
US

May 3
20.86
32.77
71.92
0.12
16.54
38.07
10.55
149.80
613.60

SHARE PRICE
June 15
% change
23.63
13.28%
37.86
15.53%
71.99
0.10%
0.12
0.00%
16.00
-3.26%
39.96
4.96%
12.19
15.55%
160.85
7.38%
656.70
7.02%
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Manitou launches
telehandler range
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HIGHLIGHTS

NEWS
■ H&E EQUIPMENT SERVICES
has opened a new branch in
Aledo, TX. The location is the
company’s 16th in Texas and
89th nationwide. The depot will
provide full-service coverage to
customers in the western DallasFort Worth area. The facility
clocks in at 23,840-square-feet
and sits on three and a half acres
with a fully fenced yard, offices,
a parts warehouse and a repair
shop with eight bays.
■ CUSTOM EQUIPMENT, the
manufacturer of Hy-Brid Lifts,
has named Jesus Pedraza as
its south-central U.S. territory
manager. Pedraza will be
focusing on continuing the
growth and channel development
of Hy-Brid Lifts. Pedraza has
more than 13 years of experience
in both inside and outside sales
at Ahern Rentals in Texas where
he used his skills to average $3
million per year in revenue.
■ XTREME MANUFACTURING
and SNORKEL have announced
the appointment of James “Jim”
Masters to the newly created role
of vice president of engineering
operations. Reporting directly
to Matthew Elvin, CEO of both
companies, the new role was
created as part of an initiative to
redefine the Xtreme and Snorkel
engineering management duties,
the companies said. Masters will
work alongside Jeff Eckhardt,
vice president/chief engineer,
and together they will lead a
global product development
team of more than 20 design
engineers based in the U.S.,
U.K. and New Zealand.
■ XTREME MANUFACTURING
and SNORKEL have also
promoted John Gill to chief
manufacturing officer (CMO).
Reporting directly to Xtreme
Manufacturing and Snorkel CEO,
Matthew Elvin, this is a new role
that has been created to provide
direction at an executive level
overseeing all manufacturing
operations.

Tadano invested around $32.7
million to buy 2,918,542 shares
at $11.19 per share, giving it
14.9 percent of the company.

8

Snorkel/Xtreme
secure credit
Xtreme Manufacturing and Snorkel
have secured an Asset Based Loan
(ABL) for up to $65M to support
the future growth.
The ABL will be used by the
manufacturing businesses to retire
existing debt including some of
the amounts due to Ahern Rentals,
part of Ahern family of companies
that Snorkel/Xtreme belongs to.
Don Ahern, owner of Xtreme

Manufacturing, and majority
shareholder in Snorkel, said, “Both
of our manufacturing businesses
have experienced significant
growth in the past four years,
and are now poised for further
growth thanks to strong market
conditions globally, as well as
the hard work of our teams.
“The time is right for us
to secure this access to
external funding to enable
us to invest further in our global
manufacturing capabilities,
product development and
customer service.”
The ABL is structured as a
revolving line of credit that will
grow as the business grows. The
initial draw down was used to
retire some existing debt including
$15 million to Ahern Rentals. ■
The loan will provide access to
working capital for continued
growth of the businesses.

Tadano purchases
14.9% of Manitex
Japanese crane and access
equipment manufacturer Tadano
has purchased almost 3 million
shares in U.S. crane and access
equipment manufacturer Manitex
International. Tadano invested
around $32.7 million to buy
2,918,542 shares at $11.19 per
share, giving it 14.9 percent of
the company, which owns brands
including access companies PM
Group and Oil&Steel.
Tadano has exercised its right to
appoint a member to the Manitex
board by designating Ingo Schiller,
Tadano America Corporation

president and CEO.
“We are pleased to have Tadano
as an investor in our company,”
said David Langevin, Manitex
CEO. “With over $1.7 billion in
global annual sales, it is one of the
premier companies in the world,
with products and distribution
channels that are complementary
to ours. We see multiple
opportunities to benefit from this
■
strategic partnership...”

Xtreme Manufacturing
has experienced major
growth over the
last four years,
according to
owner, Don
Ahern.

New lithium
chargers from
Delta-Q
Delta-Q has released four
new high frequency Lithium
battery chargers. The ICL1200
and ICL1500 in 85V and 120V
models in the manufacturer’s
ICL Series are fulfilling a demand
from customers to produce
higher voltage chargers, said the
company.
The ICL1200 and ICL1500
respectively provide 1200W
and 1500W. The 85V models
designed to optimally charge
Lithium battery systems of any
Lithium-ion chemistry from 14
to 24 cells in series, where the
120V models charge from 21 to
34 cells in series.
The new Lithium charger is
suitable for use on any electric
machine. The ICL Series, like
the rest of Delta-Q products, are
IP66-rated to protect against dirt
and fluids.

Access podcast published
Access International and Access, Lift & Handlers podcasts are routinely
published. Editors Euan Youdale and Lindsey Anderson round-up a
range of news, events, features
and interviews appearing in the
two magazines and websites
from recent weeks.
To listen to the podcasts,
visit www.khl.com/videozone/
podcasts.

ACCESS, LIFT & HANDLERS JULY 2018

ALH 07 2018 News JH LA FINAL.indd 8

26/06/2018 09:33:13

Introducing the world’s ﬁrst 12,000 lb telehandler with no engine aftertreatment.
JCB pioneered the telehandler more than 40 years ago and is the world’s biggest selling
brand. Now, the company that started it all, offers the ﬁrst and only 12,000 lb telehandler
that requires no DEF, DPF or other engine aftertreatment.
And just like all JCB telehandlers, the new 512-56 74 hp telehander features an all-JCB
drivetrain, for unmatched performance and efﬁciency, and JCB’s unique U-pressed steel boom
for unbeatable durability.

/JCBNA

@
@JCBNA

JCBNA www.jcb.com

Learn more about the world’s most popular telehandlers at www.jcb.com
4968
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Findd out more at
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CREATED AND ORGANIZED BY

SPONSORSHIP INFORMATION
Tony Radke: e-mail: tony.radke@khl.com
Tel: +1 480 478 6302
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INTERNATIONAL NEWS

The speakers for this year’s
Europlatform conference have
been confirmed. The one-day
conference will take place on
October 11 at the Europa Hotel.
All delegates are also invited
to attend the Europlatform
networking event, which runs
from 6 p.m. to 8 p.m. on Oct. 10.
Set in the historic city of
Belfast, in Northern Ireland, the
12th Europlatform is set to be
the essential event for European
access professionals in the rental
industry. This year the topic is:
“Being a leader in access.”

The Genie SX-150 boom has made
its debut in Vietnam.
The first unit was delivered to
Nishio Rent All Vietnam on May
21. The company is a subsidiary
of rental outfit Nishio Rent All,
headquartered in Japan with
presence in China, South East
Asia and Australia. Sharon Foong,
general manager of Terex Asia
AWP Southeast Asia, presented
a key to Takumi Hosoi, general
director, Nishio Rent All Vietnam.
Nishio Rent All said its purchase
of the machine will boost its
market share by 20 to 30 percent.
The Genie SX-150 model adds to
Nishio Rent All’s 2,000-unit fleet.
With the construction market

in the country picking up since
2014, based on the strong demand
for housing and infrastructure
construction, the General Statistics
Office of Vietnam expects the
industry to grow at about 6.6
percent a year until 2025.
“We are well positioned to
meet the expectations of strong
economic growth and rapid
urbanization in Vietnam,” said
Hosoi. “As a pioneer, we are going
to keep increasing our fleet size
and add new machines with the
latest technology. With increasing
demand for more sophisticated
construction, we saw the need
for Genie SX-150 boom to be
■
introduced into the market.”

Europlatform speakers
■ Keynote address: Don Kenny,
managing director, Loxam
Access: What makes a
successful access business?
■ Andrew Delahunt, technical
& safety officer, IPAF
■ Brad Boehler, president,
Skyjack: Harnessing new
technologies and data in
the access business
■ Nina Aasland, managing
director, Naboen: Creating
a successful culture and
managing growth
■ Euan Youdale, editor, Access
International: Industry trends
■ Julie Houston Smyth,
director, Highway Plant Co.
and chair, IPAF Irish Council:
Two decades in Northern
Ireland’s access industry
■ Ian Cameron, editor, Diesel
Progress International: Engine
and power systems trends
■ Round-table panel: electrifying
your fleet. Participants are:
John Ball (chairman, Access
Link and owner, Velocity
Rental Solutions); Jos
van Grootveld (co-owner,
Smart Platform Solutions);
Arnold Grootveld (co-owner
and managing director,
Hoogwerkt), and Stéphane
Hubert (chief sales officer,
Haulotte).
Visit www.europlatform.info.

Sharon Foong, GM of Terex Asia AWP Southeast Asia, presented a key
to Takumi Hosoi, general director, Nishio Rent All Vietnam.

Instructors receive
Alo IPAF training
Alo Training has trained four IPAF
instructors from Argentina, Chile
and Panama.
The Chilean training center,
which received the Powered
Access Pioneer award at the 2017
International Awards for Poweerd
Access, has continued its reach
into surrounding markets.
During the final days of May,
the four operators arrived at
Alo’s headquarters in Santiago
to take part in the IPAF training
programmed for international
instructors in the 3A, 3B, 1A, 1B
and H categories.
Following sessions including

technical and practical exercises,
the four trainees successfully
passed the course. “They were all
great students. Not only did they
show a vast and comprehensive
understanding of safe aerial work,
but they also exhibited clear and
fluent ways of transmitting that
knowledge to others,” said Tomás
Herrera, senior instructor at Alo.
In its 13 years, Alo Training has
established itself as the first IPAF
Training center and one of the
most successful in Latin America,
qualifying 2,000 operators in
2017 and aiming to surpass this
■
target in 2018.

■ UK-based VP PLC has posted
a year-on-year revenues growth
of 22 percent to £303.6 million
(€345.81 million) for the fiscal
year ending March 31. The
company’s earnings before
interest, taxes, depreciation and
amortization (EBITDA) grew 18
percent for the period, to £84.3
million (€96 million.)
■ Television and film rental
specialist MEDIA ACCESS
SOLUTIONS has purchased a
further six Niftylift Hybrid 4x4
HR28 units. This now takes the
company’s HR28 Hybrid fleet to
20 in total.
■ Italy-based CTE has achieved
second place in the SSAB
Swedish Steel Prize with its MP
32.19 truck-mounted platform.
Among this year’s finalists in
the 20-year-old prize were
Australian company Trufal
Global with a flexible grain auger
wagon; the Finnish Jak Metalli
with an innovative lightweight
vegetation cutter head; and the
winner Italian Mantella for its
next generation trailer. Mantella
won a cash prize of SEK100,000
(€9,700) to be donated to its
charity of choice.
■ CRAMO has announced that
its executive vice president for
Central Europe, Dirk Schlitzkus,
will leave the company with
immediate effect. Taking over on
an interim basis will be Hartwig
Finger, currently president for
Continental Europe at Dwyer
Group, until a permanent
replacement has been found.

Alo Training has established
itself as the first IPAF Training
center and one of the most
successful in Latin America.
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INTERVIEW DON KENNY
Loxam experienced a 48 percent increase
in revenues in 2017 due to acquisitions.

As the world’s third largest
access rental company,
Loxam has numerous plans
on the drawing table. Euan
Youdale spoke with the
company access division
CEO, Don Kenny, about
the state of the industry
and the coming year.

Growing globally
I

t was just over a year ago when Francebased Loxam bought the U.K.’s Lavendon,
resulting in the creation of one of the world’s
largest aerial rental operations. The acquisition
positioned Loxam as the third largest global
player in the access rental market and the
overall fifth largest rental company in the world.
The dust has since settled and Don Kenny, who
joined Lavendon Group in 2011 as its CEO,
now heads the newly formed Powered Access
Division (PAD) of Loxam Group.

John Kenny,
Company Access Division, CEO, Loxam
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Most will remember the tussle between Loxam
and TVH Group in the final weeks of 2016 as
both companies sought to buy Lavendon. In the
end Loxam was the well-documented victor.

Forming the access division
The pairing of the two companies, along with
Loxam’s other major acquisitions last year,
including Hune, in Spain, Nacanco in Italy,
Cramo’s Danish business and Swan Hire in
Ireland, means it now has a vast rental offering.
This flurry of acquisitions helped Loxam
to a 48 percent increase in revenues to
$1,581 million in 2017 - the company’s 50th
anniversary year, with EBITDA profits rising by
52.2 percent to $536.56 million.
“We are really a self-contained division within
the Loxam group,” explains Kenny. “Day-today, I’m still doing the same job, in terms of
the business and customers, systems and
processes, budgets, etcetera. The difference
now is that we do not report to the city, so
I don’t have a share price to worry about. I
used to have lots of shareholders, I now have
one shareholder: [Loxam president and owner
Gérard Déprez.]
Kenny continues, “Gérard had a vison to create
a division of Loxam that is a center of excellence
for powered access; to retain the knowhow
and expertise in Lavendon. So, all the systems
and processes and expertise of Lavendon are
still here, ringfenced in the powered access
division.”
Over the next few weeks and months, the
structure of the Loxam access division will be
rolled out and its branding introduced.

Essentially, it means the Lavendon name is
no longer in use and has been replaced by the
Powered Access Division (PAD) of Loxam Group,
with a number of the previous Loxam Access
business units now a part of that segment too.
“The Lavendon name doesn’t really feature in
the marketplace anymore. It was only ever really
used at a group level. France was ironically the
only location that we used Lavendon [as a brand
name],” says Kenny.
Indeed, local knowledge is paramount in
the rental sector. As such, well-known and
respected company names will remain a strong
part of PAD. For example, in the UK, Loxam
will continue to trade as Nationwide Platforms,
a globally recognized leader in work at height
safety initiatives and products through its
BlueSky Solutions arm, which, for example,
pioneered secondary guarding. In addition, it is
the world’s largest IPAF operator trainer. For this
reason, the former Loxam Access UK business
has been integrated into Nationwide and no
longer exists as a separate entity.

Entering North America
But what about the world’s largest access
market?
Currently, there is only one international player
– Ashtead – represented in the North American
rental sphere and it’s through the company’s
Sunbelt Rentals business. Would Loxam and
PAD be interested in grabbing market share in
the U.S. and its neighboring countries?
“I can’t really comment on that,” explains
Kenny. “If you were talking to me with my
previous hat on at Lavendon, I would say I am
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DON KENNY INTERVIEW
True, the North American rental market is a
vastly different beast when it comes to doing
business; the United States alone is huge.
“I look forward to the day the Middle East
is the same size as America,” Kenny says. “I
might not still be here when that happens, but I
can’t see how it will shrink. Powered access will
become de facto but we have the advantage of
the HSE (in the UK) and its been around for 30
years and the rental model is well established,
but rental is not established per se in other
markets.
“In America, it is only in recent years that there
has been a switch from buy to rent which has
been fuelling the incredible growth of companies
in the plant hire American rental business.
“The exception in the U.S. market is Ashtead
with Sunbelt. Will the others come over?
Whatever they do, we just have to focus on our
business and not worry about everyone else.
Just make sure we are as efficient and wellappreciated by our customers as we should be.
Focus on the day job and don’t get distracted.”

Buying trends

very happy to go and open up in America; I just
need an investor to give me a $1 billion to do it.
“The one company in the U.S. that was
comparable in size to Lavendon was NES
Rentals, which was bought by United Rentals
last year for $1 billion. That’s the entry ticket.
Kenny explains the billion-dollar price tag is
what logistically makes the wheels turn.
“There are around 560,000 MEWPS in the
U.S. and more than 600,000 in North America.
No wonder United Rentals have got 125,000,”
he says. “They are about the same size as
Nationwide Platforms is in the UK pro-rata. To go
in to one State with three or five depots would
be ridiculous. You are up against a thousand
depots and even then, they don’t think they have
saturated the market.”

While Loxam’s acquisitions last year saw it
record a revenue growth of nearly 50 percent,
the company also increased its business outside
of France, which now represents 39 percent of
the total, up from 14.4 percent in 2016.
With international expansion very much part
of the plan, Loxam’s decision to sell Gardemann
– the former Lavendon business operating in
Germany – to TVH, just weeks after completing
its acquisition, could be seen as a departure
from this ambition.
TVH is now the dominant player in Germany by
some way, with its pre-existing Mateco business
and Gardemann’s 3,500 MEWPs combined,
offering a fleet approaching 10,000 units.
Kenny, however, views the situation differently.
“Rather than have a hand-to-hand fight with
TVH in Germany, and because we like to be
the market leader, we saw an opportunity
elsewhere, which was Italy. So, we came out of
Germany, but we have moved into Italy.

In America, it is only in
recent years that there has been
a switch from buy to rent which
has been fueling growth.
“The lesson to be learned in all this is there is
no hard and fast rule – we don’t have to do this
or do that in any market; opportunities present
themselves and you go with the flow.”
Nevertheless, Kenny believes the acquisition
trend is set to continue at Loxam. “I’m not privy
to Gérard’s thoughts, I can only look at the
track record of Loxam; they have always been
involved in acquisitions.
“I think last year was a particularly active
year and they have transformed the outward
facing shape of their business where they were
very dominantly a French business. France is
still very important to them and they are very
dominant in France but they operate in 24
different countries now, so I think the future is
bright and exciting.”

Accessing new territory
The group’s powered access fleet now
represents around 50 percent of the overall
businesses.
“Acquiring the 22,000 machines from
Lavendon gave Loxam a boost but they were
already very familiar with powered access –
they doubled up what they already knew and
have given it more emphasis,” Kenny says.
Asked if the 50 percent powered access
fleet ratio will increase, Kenny answers, “I
think there will be growth generally. Loxam
wants to grow their business organically and
through acquisition where opportunities present
themselves. I’m not aware that Gérard wants to
focus in one particular segment.
“I do believe there is a move to consolidation
in all of the markets in Europe. If there are
interesting opportunities, we will have a look at
them. Nacanco proves the case, it’s a market we
were not in, so we came aware of an opportunity
and actioned it.”
It’s not all about buying opportunities,
however. “I don’t want to give anyone the
impression all we are doing is looking for
acquisitions.
“We need to get on and run the business.
That’s how we grew the Lavendon business,
it wasn’t through acquisition, it was through
organic growth. Getting better use of our fleet
and having better processes in our business;
that is the main thrust.”
It would seem then organic and acquisition
growth combined PAD is set for significant
expansion over the next five years. “I am not
one of these people who is constrained by GDP >
A number of Loxam-braded articulating booms.
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INTERVIEW DON KENNY
growth, in that you can only grow your business
by X percent because the overall market has
grown by that.
“In the UK where there are 56-57,000
machines, we have 12,000 units. So, I keep
saying to my guys, ‘Don’t tell me the market
has only moved by XX because of GDP, there
are 46,000 machines that we are not renting.
There is loads of opportunity and the limit
to our growth is our ambition and our ability
to convince customers we can offer a great
service.”

Moving markets
A key factor in all of this is penetration, says
Kenny. “We are not in the powered access
market, we are in the access market, which
includes all the traditional forms, like ladders,
mobile towers and scaffolding. In the UK the
powered slice of the access cake is very big,
there is a very high level of penetration, maybe
70-80 percent. In the Middle East it is the
opposite, some people would say it is only
about 10 percent and in the entire Middle East
market there are 12,000 machines; the same
number as London. If you look at the forest of
skyscrapers and the abundance of construction
sites, you wonder, “How can there be just
12,000 machines?’”
Thankfully, the path in many emerging nations
is becoming smoother and wider. “There are
always seminal events by which you can say
a market really starts moving,” says Kenny, “I
think the 2022 World Cup in Qatar has been a
real catalyst for a step up in awareness of health
and safety in the Middle East. And there are
many international companies in the Middle East
that take health and safety extremely seriously.
The oil and gas industry has been one of the
leading lights in terms of health and safety.”

Cash and carry
On the subject of capital expenditure, Kenny is
convinced that as the business continues to be
profitable and to grow, then capex will grow in
accordance with that. To provide an indication,

One of the attributes of
the rental market is it's about
local service and delivery.

in 2017 equipment capex stood at $400 million.
“The lesson we have learned is that the
solution is not just adding more kit but its
making the kit you have be more effective and
efficient. When we talk about the fleet at a
high level I think of it terms of a number of key
metrics: the size of the fleet, the percentage on
hire, the percentage in transport, the percentage
under repair and the percentage not available.
For anyone who runs a rental business these are
the main levers.”
Is there an estimate for PAD’s capex next
year? “It’s early days at the moment. One of the
things about the rental industry is that it’s fast
moving.”
The strength of the European market is good,
Kenny insists. “All the markets are in decent
shape.” For example, “I have never seen a
French market like it in my time in business.
France is going from strength-to-strength. They
have won the 2024 Olympics and have the
Grand Paris project.”
Spain is starting to show great signs of
recovery too. “It’s a well-known fact Lavendon
had a business in Spain but we pulled out in
2010/11 because it was such a crash. Loxam
timed the acquisition of Hune very well and are
now benefiting from the growth rates in Spain
and Portugal.”

Forward thinking
He is also optimistic about the UK and Brexit,
from a MEWP rental point of view. “I am not
concerned about Brexit. One of the attributes
of the rental market is it’s about local service
delivery. If we were manufacturing I might take
a different view.
“We buy machines that are manufactured all
over the world. But it’s about local trade - having
a machine in London is no use to anyone who
rents in Lile or Brussels. Our assets are on the
ground in each locality. Our management know
Loxam sees many opportunities in the future.
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Loxam seems ample opportunities in its future.

the local markets, so whether the UK is in the
EU or not is irrelevant, we will continue to be a
successful rental business in the UK.
“What the implications are for the UK economy
as a whole, I’m really not bothered. There are
56,000 machines in the UK and we only have
12,000, so there is plenty of opportunity.”
On subject of buying units, Loxam is such a big
company, it’s buying choices could have a major
impact on manufacturers. As Kenny explains,
the company is focused on being a responsible
customer and to talks to all the OEMs.
“Lavendon was very much a Genie house but
we have used other equipment. Loxam have got
other equipment and I see us continuing to talk
to all the manufacturers going forward.”
An area of huge interest is hybrid and
electric-powered equipment. “Increasingly,
we are having to look ahead to where we
think the market is going. Seeing cities now
introducing emission zones, it means you have
to be cognisant of the fleet you have today and
the fleet you will need in four or five, or even
10 years’ time. It’s now becoming a threedimensional planning exercise as to where to go
with fleet.
One thing is certain, the company will have
fewer diesel machines in the future. “It’s where
the industry is going, and we see ourselves as
having an important role to play in that and an
impact on how we spend our capex.”
The increasing competition in the market,
with new OEMs appearing in Asia and the
mature markets, is proving to an interesting
development for major rental companies.
“The more competition between the OEMs the
better,” says Kenny. “We see the functionality
and the effectiveness of the machines improve.
I’m always being told that competition is good
for rental companies because it keeps us lean
and mean and the customer happy, so the same
■
philosophy applies to the OEMs.”

ACCESS, LIFT & HANDLERS JULY 2018

ALH 07 2018 Interview JH LA FINAL.indd 14

27/06/2018 10:28:01

ATI SKILLS WORKSHOP
COMPETENT PERSON TRAINING
FRAME • SYSTEM • SUSPENDED
APEX MIXER • RECEPTIONS
NETWORKING OPPORTUNITIES
EXHIBIT HALL • SAIA CAFÉ
GENERAL SESSION TOPICS:
TECH TOOLS • OSHA LIABILITY AT
MULTI-EMPLOYER WORK SITES
FRAUD PREVENTION • SHORING
SILICA STANDARDS
AWP COUNCIL PRESENTATION

ALH Ad June 2018 Issue Final PRESS indd 1
Untitled-4 1

5/17/2018 2:07:08 PM
26/06/2018 09:50:32

ROUGH TERRAIN SCISSORS

Roughing
around
Demand remains steady for RT scissors, but will changing
standards affect the landscape? Lindsey Anderson reports.

T

he time has come. In the next few
months, the industry will see substantial
changes to the ANSI A92 standard for
mobile elevating work platforms (MEWPs) that
will focus on machine design, safe use and
training.
It’s been more than 12 years since the last
overhaul of the standard, leaving many bracing
for a significant impact. But, that said, most
manufacturers have long been distributing
and producing machines across the globe, so
they’re ready for the changes.
“Many OEMs have already begun making
changes to their RT scissors in anticipation of
the impending ANSI standards,” says Kristopher
Schmidt, product manager for Skyjack. “The
compliance deadline isn’t until Spring 2019
however, modified machines have already been
making their way onto rental yards.”
A92.20 changes will move MEWPs toward
global standardization. The ANSI and CE
standards will be more consistent, which

Skyjack expects
rental companies
to upgrade or refurbish
their existing fleets.
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is beneficial in the ever-evolving global
marketplace. One example is the capacity limit
load sensors that will be required on MEWP
platforms, which are already required in many
countries.
“From an equipment viewpoint, the most
noticeable change on rough terrain scissors to
the user will be the inclusion of platform load
sensing,” says Matthew Elvin, chief executive
officer of Snorkel. “The new standard will
also see many applications move away from
pneumatic tires, due to the requirements for
pressure monitoring systems or flat tire testing,
and toward more foam filled or solid tires. This
and some of the new stability requirements that
include wind loads, manual forces and moreinvolved dynamic factors may affect machine
weights.”

Safety enhancements
Indeed, many are preparing their customers
for the impact load sensing will have on
equipment.
“The presence of active load sensing
technology will be the biggest change that
the ANSI standards will bring to RT scissors,”
Schmidt says. “This feature has been
on our products in international
markets for over a decade,
however it is new to the North
American market and will open the
eyes of some operators.”
On Skyjack’s RT scissor lifts,
this means adding a combination
of a scissor stack angle sensor and
pressure transducer on the lift cylinder,
Schmidt says. Once overloaded, the
MEWP’s normal elevating functions will
be disabled and an alarm will sound and
flash alerting the operator to the platform’s
overloaded state.
Rafael Nunez, product manager, scissor lifts,
JLG Industries, Inc., says JLG has a number of
technologies in production designed to meet
the upcoming ANSI requirements on its rough
terrain scissors.
“JLG was first to market with several product
safety enhancements that we anticipate will be
incorporated into the new standard, including:

load sensing for actively monitoring loads,
stopping a machine’s normal functionality and
sounding an alarm when overloaded; handoperated controls on the platform must also
be protected against sustained involuntary
operation, preventing further movement of
the machine in the direction of trapping or
allowing the operator to reverse or stop the
trapping movement; more stringent wind force
requirements, resulting in outdoor machines
with increased weight and reduced capacities;
new stability testing requirements, with foam
filled or solid tires becoming necessary on
most booms and rough-terrain scissors;
and an increase to scissor rail heights,
necessitating fold-down rails on compact
models to ensure they fit through standard
height doorways,” Nunez says. “Regardless of
published standards, JLG will remain committed
to designing and manufacturing machines
with innovative technology to drive safety
improvements on jobsites where customers

Haulotte says the RT market is following the
trend of the growing construction market.
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ROUGH TERRAIN SCISSORS
Snorkel expects the coming 12-18 months to
be strong for the sector due to the buoyant
North American construction market.

be some cost implications that we will need to
work through, but we don’t anticipate them to
be major in comparison to the costs associated
with engine technology enhancements,”
Nunez says. “The biggest driver of cost for
rough terrain scissors to become ANSI 92.20
compliant will be the addition of load-sensing
technology and the tire impacts.”

Market demand

Genie’s large rough terrain scissors
are showing positive signs of market
category growth, the company says.

operate our equipment, along with the training
programs necessary to remain in compliance
with ANSI standards.”
To help customers, most OEMs have launched
white papers, ANSI websites or special events
where people can “ask anything” – including
questions about the standards changes.
“As with most regulation changes, there may

Despite the upcoming challenges and changes,
the rough terrain market is as strong as ever.
All manufacturers reported solid demand from
customers – and they expect it to continue for
the coming year.
“Rough terrain scissor lifts continue to
perform well, with consistent year-over-year
performance in most categories and classes,”
says Mike Flanagan, Genie product manager,
Terex AWP. “Mid-range heights are proving to
be more favorable across the market in 2018, a
slight change from 2017.
“Large rough terrain scissors are showing
positive signs of market category growth.
Similar to telehandlers, rough terrain scissors
are commonly among the first pieces of
equipment on the jobsite and the last to return
to the rental yard. As a result, rough terrain
scissor sales can give us some insight into the
utilization performance of the industry as a
whole.”
Haulotte Group also says this year is fairing

Redesigning the ANSI standard
The ANSI standards will focus on the design, calculations, safety requirements and testing methods
for MEWPs. They serve as a guide for manufacturers, remanufacturers, engineers and designers.
Brandon Tucker, director of engineering at JLG Industries, summarizes the design requirements.
Specific design requirements that are being addressed include load sensing, stability requirements,
tilt sensing requirements, platform requirements and machine markings and manuals. All new
requirements only apply to new machines; older machines do not need to be retrofitted.
Sustained involuntary operation: Hand operated controls in the platform are required to protect
against sustained involuntary operation. This will result in additional protection systems at controls.
Load sensing: Machines are required to actively monitor load and interrupt normal operations and
sound an alarm if overloaded. This will result in new systems to monitor platform loads.
Wind force requirements: To be rated for outdoor use, machines must meet stability requirements
that include 28mph winds. This may require reduced platform capacities and/or increased weight.
Pneumatic tire requirements: Stability considerations for failure of pneumatic tires have been added.
As a result, many machines will only be available with solid and/or foam-filled tires.
Tilt sensing requirements: Machines that could previously only operate on level surfaces can now
be used on slopes but are required to have a tilt sensor alarm and function cutout. The system will
disable boom and drive functions if the incline surpasses the slope limit.
Entrance gates: Flexible devices, like chains, are no longer acceptable entrance gates, and toe
boards must be on all areas of the platform.
Platform railings: The railing height requirement has been raised for small indoor scissor lifts;
to fit through standard doorways, folding rails will replace fixed, non-folding rails on select models.
Machine markings and manuals: Machines must be clearly marked with the date of the last
annual inspection and should have an updated manual on board that includes all new definitions
and required information.

well, with the past 12 months performing better
than last year, and there has been an overall
increase in all product categories.
“The market is following the trend of the
growing construction market,” says Paul
Jensen, Haulotte’s communications and
analytics manager – Americas. “We predict
we will continue to see the hybrid trend grow
and include more of the larger scissor lifts. As
hybrid technology overcomes the challenges
of the booms segment, those same advances
will help meet the requirements for the rough
terrain scissors. We expect to see continued
growth over the next year.”

Continued bouyancy
Snorkel and MEC Aerial Work Platforms have
also experienced an increase interest in dual
fuel engines, as well as hybrid technology.
“This year we are seeing many customers
choose rough terrain scissor lifts with dual
fuel options rather than diesel engines,” says
Elvin. “Due to the expense and complexity of
diesel engines and the desire of many jobsites
to have cleaner and quieter machines, more
four-wheel drive, rough terrain machines will be
either hybrid or bi-energy in the future, enabling
the use of smaller machines that have less
complicated emissions after-treatments.”
Elvin says Snorkel has seen sales increase
year-over-year for rough terrain units and
consumer demand remains steady. He expects
the coming 12-18 months to be strong for
the sector due to the buoyant North American
construction market.
“Customers are always looking for new
options as rough terrain scissor lifts are
becoming on-site aerial workstations,” Elvin
notes. “Over the last two years we have seen
requests for more room and higher capacities
to support manpower, tools and materials
while keeping focus on safety, efficiency and
>
productivity.”
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ROUGH TERRAIN SCISSORS
Gary Crook, vice president of engineering for
MEC, says the company’s 2018 order book for
rough terrains is stronger than last year’s.
“All indicators are positive and we expect
more of the same,” Crook says. “We have seen
an increased interest in dual fuel engines. This
gives the machine the ability to have the engine
powered RT performance yet also allow it to
work either indoors or under roof using the LPG
fuel when required.”

Continual updates
However, Crook advices there could be a
headwind coming up.
“Increased cost of materials coupled with
the extended lead-times of components could
[cause issues] for manufacturers,” he warns.
In the same vein of costs, JLG says it
continues to make updates and improvements
to all of its products in order to increase return
on investment for its customers. The company
is experiencing high demand for its largecapacity RT scissors that are capable of carrying
more employees, equipment and tools on the
platform to the work site.
“Our LRT-series scissor lifts have been
designed with service and uptime in mind,”
Nunez says. “Steel hoods protect components
while providing full access for inspections and
service. The complete line-up is powered by
Tier 4 Final diesel engines which do not require
the serviceable emissions technology found
in larger engine systems. The entire engine
system was designed with this in mind and finetuned to efficiently meet the high gradeability

Haulotte predicts it will continue to see the
hybrid trend grow and include more of the
larger scissor lifts.

and power needed for jobsites requiring rough
terrain scissors.”
Genie, too, keeps its costs for customers in
check. The company continues to work directly
with its customers to give them high rental
return on invested capital.
“Over the last few years we’ve been making
continual updates to the Genie line of rough
terrain scissor lifts, beyond the major product
introductions,” Flanagan says. “Seemingly
small changes have been made that have a
real impact in the productivity of Genie rough
terrain scissor, including increased telemetry
communication capabilities and common
componentry, to further enhance serviceability
and reduced our customer’s parts inventory
costs.”
The company continues to improve and work
on its hybrid offerings, which are growing in
popularity.
“The Genie line of DC rough terrain scissor
lifts, including the Genie GS-2669 DC, GS-3369
DC and GS-4069 DC models, deliver proven
performance in rough environments, along
with emission-free productivity in indoor
applications,” Flanagan says. “Coupling this
indoor capability with the true rough terrain
performance, and future growth in application
specific areas, will allow customers to leverage
what were traditionally rough terrain only
scissor lifts for a number of other applications.”

JLG says it is experiencing high demand for its large-capacity RT scissors that are capable
of carrying more employees, equipment and tools on the platform to the work site.

Entering the scene
It goes without saying that a number of
companies have introduced scissor lifts to
the North American market over the past few
years. One in particular, Global Machinery
Group (GMG), debuted its equipment in late
2017 and has three rough terrain models in its
lineup. Established manufacturers see increased
competition in varying lights.
“It’s a good sign to see new entrants into
the MEWP marketplace,” says Jensen with
Haulotte. “New competition from around the
world means the industry is viewed as a strong
place to grow and conduct business, but new
entrants have to do something to set themselves
apart to gain market share. I think we will see a
growing difference between the leaders of the
industry creating new productivity and safety
innovations, while the rest of the competition is
forced to compete at a commodity level.”
Skyjack’s Schmidt says one in every three
scissor lifts purchased worldwide is a Skyjack
model and that “newer entrants and customer
demands are two key factors that keep
the industry striving to be better; and any
opportunity to improve ourselves is welcomed.”
Skyjack expects rental companies to upgrade
or refurbish their existing fleets prior to the
ANSI compliance deadline to continue offering
existing machines and technology to their
customers for a longer period of time. The
company recently produced a whitepaper that
outlines the changes being made in compliance
with the impending ANSI standards and it will
publish another one closer to launch date.
“We as an industry need to help each other
in understanding what it means to comply with
the new standards,” Schmidt says. “I expect to
see a lot of educational material being published
over the next 12-18 months.”
With many changes forth coming, it’ll be an
■
active market to keep an eye on.
JULY 2018 ACCESS, LIFT & HANDLERS

ALH 07 2018 Rough terrain scissors JH LA FINAL.indd 19

19

26/06/2018 09:50:06
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Preparing for
industry-wide
modifications
In this special section, contributors from IPAF, Genie, JLG,
Skyjack and United Rentals report on the changing market.

T

he U.S. and Canadian rental markets have
been getting to grips with new standards
for the design, safe use and training
of mobile elevating work platforms (MEWPs)
for some time now; the CSA standards are
published and in effect with the ANSI equivalent
due later this year. Here, Tony Groat, IPAF’s
North America manager and a member of
drafting committees for both the CSA and ANSI
standards, looks at the impacts the new specific
standards relating to training will have and how
companies can get compliant.

History
The first and only ANSI A92 aerial lift standard
referenced by OSHA was written in 1969 and
it addressed “vehicle-mounted aerial devices.”
This initial standard’s primary focus was on the
manufacturing of the devices; it only offered
responsibilities for manufacturers and dealers
and operator training wasn’t even mentioned.
The term familiarization, defined as “providing
information regarding the control functions and
safety devices for the aerial platform(s) which is
(are) to be operated by a qualified person,” first
appeared in the A92.6 –1999 standard and was
not universally used until 2006.
In 2006, and still today, too many users
and operators perceive that the instructions
offered when a rental company delivers a lift
is operator training and it is not understood as
machine-specific familiarization required in
addition to general operator training. In fact,
earlier standards called what we know today
as familiarization, “training upon delivery” that
resulted in the initial confusion between the
two. Hence the term for the instructions became
known as “familiarization,” not training.
So, when a rental company offered operator
training that lasted longer than an hour, users
thought that was fantastic training compared
to what was offered and perceived as training

when they dropped the machine off.
In the past, when operator training was offered
that actually complied with the requirements of
industry standards, users perceived the training
to be excessive compared to the one-hoursession. Today, one-hour instructions can be
considered “familiarization on steroids” but not
general operator training.
Pushing operator training that was compliant
with industry standards has been an uphill battle
since the introduction of familiarization in 1999.
Ongoing updates offered improvements to the
requirements over the years through the ANSI
A92 standard revised publication.
Additionally, the training requirements
were compacted into the standards with
manufacturing and safe use requirements and
then restated in sections.
In 2018 we will finally see a stand-alone
MEWP training standard that will have clear
and detailed guidance on the methods and
guidelines to prepare MEWP training materials,
clear administrative criteria and delivery
elements required for proper training and
familiarization.
Adherence with the requirement of ANSI
training standard A92.24 is the only path to
compliant operator training.

The new training standard
After many delays, the new ANSI A92.22
Training Requirements for the Use, Operation,
Inspection, Testing and Maintenance of Mobile
Elevating Work Platforms (MEWPs) standard is
now expected to be published in September
2018. All will have 12 months after publication
to become compliant with the standard.

Training content
Existing MEWP standards provide 10 issues and
requirements that must be covered in general
operator theory training and one addressing the
hands-on practical evaluation. The new training
standard identifies 23 issues and requirements
and the practical evaluation defines seven
specific issues and requirements.
The primary difference is that the new
standard provides detailed requirements that
may not have specifically been incorporated
into prior training courses. It better assures that
issues will not be missed.
Theory training: A broad requirement to
the theory course content is the requirements
of MEWP safe-use as defined in the new
A92.22 Safe Use of MEWPs. This article will
not address all of the changes in the safe use
standard, but they are required to be adhered to

The standard provides guidelines for both the
classroom and practical training environments.
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The new ANSI A92.22 is expected to be
published in September 2018. The industry
has 12 months following to comply.

standards, the B354 standards require a similar
task to be performed by “qualified persons,” so
the same training could apply.
The standard requires users ensure personnel
who directly supervise MEWP operators be
trained on the rules, regulations and standards
that apply to MEWPs, including the provisions for
safe use as defined in ANSI A92.22 training and
familiarization and the work being performed.
On-the-job training cannot ensure all of the
requirements in the standard are covered.

Administration of training

in the operator theory course content.
Additionally, theory content must include
25 specific topics, including knowing and
understanding wind hazards and weather
conditions; safe traveling practices; and issues
associated with transport. These are examples
of topics that may not have been addressed in
prior operator training that can't be missed out.
Practical evaluation: Prior standards simply
stated that under the supervision of a qualified
person the trainee must operate for a sufficient
period of time to demonstrate proficiency. Who
is qualified, what is a sufficient period of time
and how is proficiency being measured?
The new standard requires seven specific
tasks to be performed, starting with walk-around
familiarization, ending with parking and securing
the MEWP and all main tasks and functions of
the MEWP in between. It is very comprehensive.
It further offers Annexes (discussed later) that
document detailed evaluations.
Occupant knowledge: Completely new is
the requirement for all occupants of MEWPs to
receive basic level of knowledge to work safely.
The user shall ensure that the MEWP operator
provides instruction or otherwise ensure all
occupants receive this. Operator training must
include the required knowledge that must be
delivered to occupants. It also adds that the
instruction should provide at least one of the
occupants with the knowledge to operate the
controls in an emergency situation.
Supervisor training: A completely new
requirement in the ANSI standards, and while
not a specific requirement in the Canadian

In 2018, we will finally
see a stand-alone MEWP training
standard that will have clear
and detailed guidance.

The administration of training was never
specifically addressed in prior standards and
most of the following is either new or have
elements that are new.
Trainers: All training shall be delivered by a
qualified person. This is not new, but the specific
language of what they need to be qualified on
is now stated: Experience with the particular
classification of MEWPs; knowledge regarding
the laws, regulations, safe use practices,
manufacturer’s requirements; and recognition
and avoidance of hazards associated with
MEWPs are all required.
Language: This new requirement for the user
ensures training is presented in a manner that
trainees can understand. This follows an OSHA
policy statement that says, “In practical terms,
this means that an employer must instruct
its employees using both a language and
vocabulary that the employees can understand.”
Operator qualification: This is a new
requirement stating the user shall ensure the
operator of a MEWP is physically and mentally
capable to operate the MEWP safely.
Curriculum: Administration shall ensure the
curriculum for the operator training incorporate
the topics and subjects listed in the standard.
The curriculum shall clearly identify that training
covers only the classification for the MEWP(s)
included in the training.
Training environment: This states the training
area must be free from hazards and be suitable
to support learning. The standard provides
guidelines for both the classroom and practical
training environments addressing issues such
as proper lighting, ventilation and acoustics,
visibility for all trainees of the presentation and a
risk assessment made for each location where a
practical test is to be given.
Testing: To demonstrate proficiency in both
theory (classroom/online) and practical (hands
on), the results of the theory and practical
evaluations shall be documented. Examples of
such documentation are provided in the Annex.
Personal documentation: While
documentation is not new, the addition of
a period of time for which training is valid
(if applicable) is and requires both the
company and trainer’s name. An example of

documentation is offered in the Annex.
Record retention: The prior standard required
retention of training records for at least four
years, the same for familiarization. New
language states that records must be retained
for at least the period of time the training is valid
(i.e. three or five years.)

Retraining
Prior standards required retraining based on
the user’s observation and evaluation of the
operator. New language requires documented
evaluations of operators on a regular basis
to ensure their proficiency. ANSI standards
provide examples of when retraining would be
necessary, such as following an accident or an
extended period without MEWP operation.

Annex
Annexes are informative and non-compulsory.
However, if history repeats itself, it is easier
to copy than to create something new and it
is likely that many of the forms offered in the
annexes will be used. They do offer a usable tool
to comply with the documentation requirements
and assist with the administration requirements.
In summary, the new MEWP training standard
will usher in a better focus on the requirements
for industry-complaint training. It will better
ensure that all aspects of training are addressed
and bring consistency to what training can
be offered. It surely will eliminate ongoing
confusion between general operator training
and unit specific familiarization that is required
by a trained operator on models with different
features, functions, devices, limitations and
operating characteristics. The new standards
are due for publication late Q3 or early Q4 2018.
When they are published, IPAF advises you to
read in full, understand and begin planning for
■ >
compliance.

The new ANSI standard requires seven specific
tasks to be performed hands-on.
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ANSI training for
equipment operators
Rick Smith, senior director,
global product training at
JLG, explains how the ANSI
standards will affect training
for equipment operators.

I

n this article, I will focus primarily on the
requirements of the A92.22 Safe Use and
the A92.24 Training standards.
One frequently asked question is: “What are
the responsibilities that I am held accountable
for under the new ANSI standard?”
This question can be difficult to answer. Add
that to the fact that you can be defined as more
than one entity/role at the same time, which
will require you to meet all responsibilities
listed for every category under which you fall.
To understand your responsibilities as a certain
entity/role, you must first understand the
definitions of each.

Defining a qualified person,
trainer and operator
First, let’s look at the definition of a qualified
person. ANSI defines a qualified person as: “A
person who, by possession of a recognized
degree, certificate or professional standing, or by
extensive knowledge, training and experience,
has successfully demonstrated his/her ability to
solve or resolve problems related to the subject
matter, the work or the project.”
Knowing the definition of a qualified person
is important to understand the definition of
a trainer. A trainer is defined as: “A qualified
person who conducts the training.”
Last, let’s look at the definition of an operator.
ANSI defines an operator as: “An entity qualified

After theory training, operators receive practical training.

to control the movement of a MEWP.” That
means anytime you touch the controls on a
MEWP, you have become the operator and are
required to follow all operator responsibilities.

Requirements for operators
Operators are required to be trained on the ANSI
classification and required to be familiarized
on the specific model of MEWP they are
operating. Training and familiarization must be
documented, and the operator must have proof
of both. Proof can be in various forms, such as
certificates of completion and operator training
cards. It is the responsibility of the dealer/owner
of the equipment to ensure their employees are
trained, familiarized and retain proof. Operator
training consists of the following requirements:
theory training, practical training, familiarization,
occupant knowledge and retraining. Let’s take a
quick look at each.

Theory training
Theory training is considered the information
portion and is a prerequisite to practical training.
Theory training is the lecture, discussion and
content of operator training. This information can
be received either face-to-face in a classroom or
through e-learning online.
Some of the major topics covered during
theory training include:
Practical training is considered the
“hands-on” portion of operator training.

22

■ MEWP classifications
■ Training requirements
■ Regulations
■ Inspections
■ Component identification
■ Control functionality
■ Safety
Again, these are just a few of the topics.

Practical training
After theory training, operators receive practical
training. Practical training is considered the
“hands-on” portion of operator training. Practical
training is the trainer-led demonstrations and
exercises, followed by the evaluation.
Some of the major hands-on topics covered
during practical training include:
■ Pre-start, workplace and
walk-around inspections
■ Function check
■ Operation of all controls
■ Actual operation of the machine
After trainees receive hands-on training,
they are now ready to be evaluated. The
evaluation must be performed under the direct
supervision of a trainer.

Familiarization
Once an operator has successfully completed
theory and practical training on an ANSI
classification they will be able to familiarize
themselves on specific types of equipment using
the manufacturer’s operation and safety manual. >
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The evolution of safety and training
Ian McGregor, director of product safety at Skyjack, provides
an overview of why training is important for our industry.

Practical training is the trainer-led
demonstrations and exercises, followed
by the evaluation of the operator.

For example, let’s say an operator received
training on the ANSI MEWP classification, Group
B, Type 3, which is a self-propelled boom lift.
During training, the operator was trained and
evaluated on the operation of a JLG 450AJ
boom lift. For the operator to operate a JLG
800S boom lift, additional training is required.
This training is known as familiarization.
Rather than having the operator go through the
extensive training content again, they will be
able to familiarize on the controls and features
specific to the 800S model. Operators can do
this because both machines fall under the same
ANSI classification, Group B, Type 3.

Occupant knowledge
Anytime someone enters a MEWP platform with
the operator, they are known as an occupant.
Occupant knowledge is the training that provides
occupants a basic level of knowledge to work
safely on the MEWP. Operators are required to
provide occupants with occupant knowledge.
Occupants may only operate the MEWP when
the operator cannot, such as in an emergency.

Retraining
Retraining is a duplication of the complete
training program for a certain classification
of MEWP, starting again with theory training,
practical training, familiarization and occupant
knowledge. ANSI does not place a limitation
on how long an operator remains qualified.
Some employers impose expiration dates on
their operators’ qualification, which requires
retraining for the operator to again be qualified.
Certain observed behaviors, such as
deteriorated performance, a near miss or
an accident may also require retraining.
In conclusion, training is everybody’s
responsibility. Every entity involved under
the ANSI umbrella has a role to play in
training. Training is a key step to ensure
your operators return home safely each
day. The new ANSI standards have
placed a great deal of emphasis on not
only operator training, but training in
general. A trained operator will be able to
properly operate machines, prevent most
accidents and, when required, know the
plan of action during an emergency. ■
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As an industry we’ve made great strides to improve safety practices and performance. The needs
and methods in which operators are educated on MEWPs are constantly evolving, as are the
machines themselves. So what does modern safety training look like?
It’s endorsed by an authoritative organization. Ensuring that you choose a training program that’s
endorsed and recognized within the industry is important for you and your team. This reduces the
possibility of being asked to undergo additional training.
Training authorized by the International Powered Access Federation (IPAF) is widely recognized
across the globe and the IPAF program is certified in compliance with ISO Standard 18878. This
program includes a combination of theoretical training followed by practical training and evaluation.
The theory portion of IPAF’s program can be completed in-person at an authorized training center,
or online through IPAF’s eLearning module.
It meets relevant regulations and standards. Training must meet the requirements of applicable
standards and regulations for the type of equipment in the market where it is being used. Training
includes: up-to-date interactive theory sessions, covering the relevant safe use and regulations/
standards information, followed by a practical evaluation.
It also incorporates technology.
Safety training and education shouldn’t stop once someone receives their certification. We can all
monitor for improper use in day-to-day practices and help remind operators and users about what
is and what isn’t safe. If unsafe use is displayed on social media, for example, comment and advise
the original poster of the infraction.
We can also incorporate digital aspects into our operator training to achieve results not possible
with traditional training methods. E-learning theory courses can help drive greater consistency
while offering flexibility in training delivery. Simulated practical training offers the benefits of
providing the trainee a challenging, yet safe, environment to hone their skills and understand the
consequences of their mistakes. It also presents the opportunity to monitor skills and techniques
that were previously difficult to measure.
Serious Labs partnered with Skyjack and developed a virtual reality simulator, whose platform
actually moves with the operator giving them the realistic feeling of being on a scissor or boom lift.
This type of training is beneficial for re-certification and it enables the trainers to put the trainee in a
more challenging situation – or one that would be deemed unsafe on an actual lift – and gauge their
reaction in that virtual environment.
Other technological advances such as off-highway telematics solutions help contribute to safety
on-site as it provides rental companies with true visibility to their fleet by connecting the operator
directly to machines. This is done through paperless processes, digitally tracked operating time,
and in-app tracking of machine damage.
It goes beyond initial certification. Safety is everyone’s responsibility and we, as an industry, can
always benefit from reminders of safe use in day-to-day practices. Each member in the access
ecosystem, from OEMs to operators, can play a role, including:
■ OEMs providing guidance on proper maintenance and upkeep, materials for operator
familiarization, guidance on common areas of misuse and how to avoid and feedback on social
media chatter in an effort to share messages of safe use;
■ Owners can ensure the upkeep of their equipment is done and maintain detailed records of
maintenance and inspection reports, as well
as ensuring copies of the operating manual is
provided with each delivery;
■ Users and operators must ensure
all operators are trained, authorized and
familiarized on the equipment they are to
operate and that pre-start inspections are
completed. Workers and people on-site should
be reporting any problems and malfunctions to
keep themselves and everyone around them
safe.
Users and operators must ensure that all
operators are trained, authorized, and
familiarized on the equipment.
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Responsibilities
Scott Owyen, Genie senior training manager for Terex Aerial Work Platforms, addresses the
training requirements for supervisors in regard to the upcoming ANSI A92 standards.

T

he ANSI A92 Standards have always
identified the responsibilities for all
entities involved with the operation
of MEWPs: manufacturer, dealer, owner,
user and operator. However, the upcoming
implementation of the new ANSI A92.22 Safe
Use and A92.24 Training Standards for Mobile
Elevating Work Platforms in the United States
places a huge emphasis on the responsibilities
of the user. Typically, this is the employer,
but all of the entities outlined above, with the
possible exception of the operator, will fall under
the user category at some point in time.
It is also important to understand that these
new standards will affect everyone equally,
from the largest construction organizations to
the smallest facility management team. For
example, anyone who directly supervises a
MEWP operator must also receive training. Even
the operator will now have the responsibility to
provide limited training to any occupants that
will be accompanying them in the platform.

In other words, anyone who directly supervises
a MEWP operator must also go through the
general training the operator is required to
undergo. However, they will not be required to
complete the hands-on training component.
Occupant training is also a new requirement.
The MEWP operator must ensure that all
occupants in the platform have a basic level of

knowledge to work safely on the MEWP.
They must cover;
a) The requirement to use fall protection
and the location of fall protection anchors;
b) Factors including how their actions could
affect stability;
c) Safe use of any MEWP accessories that
they are assigned to use;

>

The world authority in powered access.

Supervising training
A new requirement in the standards is
supervisor training. The user must ensure that
all personnel that directly supervise MEWP
operators are trained in the following areas:
a) Proper selection of the correct MEWP for
the work to be performed;
b) The rules, regulations and standards that
apply to MEWPs, including the provisions
for safe use and the work being performed;
c) Potential hazards associated with use of
MEWPs and the means to protect against
identified hazards;
d) Knowledge that the manufacturer’s
operating manuals are an integral
part of the equipment and need to be
stored properly in the weather-resistant
compartment on the MEWP.

It is important to
understand these new standards
will affect everyone equally,

HALF-HEARTED TRAINING IS FINE.
AS LONG AS YOU’RE OK WITH
HALF-HEARTED SAFETY.

from the largest construction

Life is full of shortcuts. But running mobile elevating
work platforms without trained, tested operators is a
dead end. Train right. Insist on the PAL Card.

organizations to the smallest

Find a training center near you at IPAF.com.

facility management teams.
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d) Any site-specific work procedures the
occupants must follow related to the
operation of the MEWP;
e) Hazards related to the task at hand and
their avoidance;
f) Manufacturer’s warnings and instructions;
and
g) At least one of the occupants must be
provided with the knowledge to operate
the controls in an emergency where the
operator cannot. This is emergency
training only and does not constitute
operator training.
Finally, users must ensure that maintenance
and repair personnel are trained by a qualified
person to inspect and maintain the MEWP,
in accordance with the manufacturer’s
recommendations and ANSI standards.
Operator training will remain very much as it is
now with a few additions. The training must now
also cover:
a) Proper selection of the correct MEWP for the
work to be performed;
b) How to perform a workplace risk
assessment, including rescue planning, and
c) Occupant training.
The updated ANSI standards will allow
qualified operators, who have already received
proper training and are qualified to operate
other MEWPs, to self-familiarize on machines
they have not yet operated. And, ANSI will not

Anyone who directly supervises a MEWP
operator must also receive training.

impose a specific retraining period for operators.
It will be based upon the user’s evaluation of the
operator’s capabilities.
Regardless, all current operators will need to
be trained up to the new standards.

Written rescue plans
Also part of the new standards is the
requirement that the user must develop a
written rescue plan, which will be carried out
in the case of machine breakdown, platform
entanglement or fall from platform, and this plan
must be put in writing and become part of the
company’s training manual. All occupants must
receive training that explains the procedures to
follow if they fall and await rescue or witness
another worker’s fall. This plan must limit the
time that a properly restrained worker hangs
suspended in the air since the individual(s) may
begin to suffer serious bodily injury after 15-20
minutes.
When a dealer rents a MEWP to a user, the
user absorbs all responsibilities as outlined in
this article to ensure that they meet all of the
requirements listed in the standard.
Please keep in mind that, although ANSI
standards are voluntary, OSHA often adopts
ANSI standards via “incorporation by

reference.” When these standards are adopted
or incorporated, they become part of the
OSHA regulation and therefore compliance is
mandatory. Not following the ANSI standards
would be considered a violation of OSHA’s
“General Duty” clause, which requires
employers to keep the workplace “free from
■ >
recognized hazards.”
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Blended learning
takes front stage
Loretta Foley, director of

The traditional method of spending multiple
days in a classroom learning about safe
equipment operation is quickly becoming
replaced with blended learning.

United Rentals’ United Academy,
discusses how digital and
blended learning are now
recognized as acceptable
methods of training.

O

ver the past few years in North America,
the aerial industry has increasingly
prioritized greater access to operator
and safety training. As access has improved,
training has become more efficient, affordable
and engaging.
Now, training is becoming even more
imperative. With the implementation of the
revised ANSI A92 standards on our doorstep,
it is time to prepare for one of the biggest
impacts: the training required for boom and
scissor lifts, also known as MEWPs.

The 92.22 and 92.24 difference
The revised standards 92.22 and 92.24 are
the first of their kind for ANSI in the access
industry. They will usher in changes that require
operators, as well as occupants, to understand
stability, fall protection, hazards, the safe
use of MEWP accessories, site-specific work
procedures, manufacturer’s warnings and
instructions, site risk assessment and overall
knowledge of MEWP operation.
Additionally, supervisors who monitor
operator performance will need to train and
become familiar with the new standards.
They will need to learn about proper MEWP
selection, applicable rules and regulations and
potential hazards, and become familiar with
manufacturers’ operating manuals.

Crossing the digital divide
According to the new standards, online theory
is now a recognized option for operator training.
The traditional method of spending days in
a classroom learning about safe equipment
operation is quickly becoming replaced with
blended learning (online theory combined with a
live practical evaluation.).
Digital learning is a genuinely superior method

when done correctly, but it isn’t simply a
matter of being “online.” A U.S. Department of
Education study reports that “online learning
can be enhanced by giving learners control of
their interactions with media and prompting
learner reflection.”
The value of this approach is apparent in
the industry today. United Rentals and virtual
reality (VR) company Serious Labs developed
United Academy Premium Online Training using
VR simulation. This training has made it more
convenient for employers to meet compliance
while reducing cost and risk, increasing
productivity and improving worker safety.
VR simulation offers hands-on training that
mirrors the operator experience in a safe and
controlled environment.
United Rentals’ new curriculum, made
available through United Academy, offers
training that does more than just check the box
for employer compliance. The industry’s largest
aerial rental provider has taken classroom
and online training to a new level with content
that employs cutting-edge delivery methods,
such as interactive games and 3D-simulated
environments and workplace scenarios.

Blended learning for MEWPs
A key benefit of blended learning course for
MEWPs is the shorter, more manageable time it
takes to complete the training while enhancing
the competency and comprehension of the

operator. With this program, employers can be
assured of compliance while gaining a safer
workforce.
■ Operators develop jobsite problem-solving
skills in a realistic environment by using
the latest gaming graphics and interactive
technology.
■ Operators learn through multi-sensory
experiences of watching, doing and
listening.
■ Course content for United is developed by
instructional designers and United Rentals
Master Safety Trainers with years of
industry and training experience.
■ Online program delivery ensures
consistent, effective delivery of topics.
■ Just-In-Time online delivery of training and
convenient hands-on instruction at 1,000+
United Rentals locations cuts training time
by up to 45 percent and frees up HSE
officers, many of whom spend as much
as 20 percent of their time on traditional
training.
■ With online training, employees can
complete general theory training on their
own time and at their own pace, which
means less downtime and productivity
loss for employers and more convenience
for employees.
■ The assessment process is designed to
verify each operator’s competency. Course
>
results and a certificate of completion,
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SAFETY & TRAINING
along with the United Academy
wallet card, is issued upon course
completion. The QR code on the wallet
card can be easily scanned with any
mobile device to access the student’s
training profile and demonstrate operator
certification and proficiency.

The future of training is now

Blended learning can be completed
onsite or at company branches.

Future” in partnership with Serious Labs.
This groundbreaking initiative is expected to
produce the most technologically advanced and
immersive MEWP training experience using
a state-of-the-art MEWP operator training
simulator.

Elevating the level of safety
In essence, the new ANSI A92 standards
will put North America in line with the same
equipment standards in Europe, thus bringing
everyone closer to a global standard. This will

Supported by

allow for a consistent approach not only to
equipment manufacturing and operating, but
in training across the board.
Global consistency is a progressive step
forward as the industry –– and particularly large
employers –– becomes more multinational.
More importantly, the new ANSI standards bring
forth a change in thinking about safety in
North America. They focus industry employers
on the next level of safety and ask what we
expect of our employees, of our partners and
■
of ourselves.

INTERNATIONAL
The conference for the
fast-growing equipment

Held the day before
Bauma China exhibition

rental industry in China
and wider Asia

CONFERENCE

ASIA

United Rentals is North America’s largest
provider of construction and industrial rental
equipment, and an industry leader in jobsite
safety and compliance. The company trains
thousands of workers each year in jobsite and
operator safety, OSHA certifications and more,
offering an extensive list of courses delivered by
a team of professional trainers or online.
United Academy classroom and blended
learning training can be completed onsite or
at one of hundreds of participating branches
throughout the United States and Canada.
Courses are available in a classroom setting as
well as online, providing 24/7 access to training
without conflicting with the workday. Many
equipment operator courses are available in
Spanish and French, in addition to English.
United Rentals’ culture of innovation
encourages the exploration of leading-edge
safety initiatives. One of the company’s
latest training investments is the launch
of a pilot program “Training Centers of the

SAVE THE DATE
26 November 2018

Created and organised by

Shanghai, China
Held the day before the Bauma China exhibition
FOR MORE INFORMATION OR
TO BOOK YOUR PLACE, VISIT

GOLD SPONSORS

30

SILVER SPONSORS

www.khl-irc.com
DRINKS SPONSOR SUPPORTING SPONSORS
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RISING ABOVE
ITS CLASS
CLASS LEADING 91’ (27.74 m)
WORKING HEIGHT
CLASS LEADING 34’ (10.36 m)
UP AND OVER CLEARANCE
DUAL CAPACITY
RATING OF 500/750 lbs (227/340 kg)
SINGLE ACTION RISER
FOR OPTIMAL REACH ENVELOPE NAVIGATION
CLASS LEADING FUNCTION TIMES
GROUND TO MAX HEIGHT IN 60 SECONDS

The SJ85 AJ combines class-leading speciﬁcations and
performance with features found only on Skyjack booms.
The addition of the SJ85 AJ completes Skyjack’s offering
in the core 40’, 60’ and 80’ boom classes.

www.skyjack.com
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www.tvh.com
Our commitment to
customer service and
product availability has
made TVH a One-Stop-Shop
for all your industrial
parts needs.
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SAIA ANNUAL CONVENTION
Chicago’s skyline will be home
to the SAIA July 9-12.

Descending upon
The Second City
The Scaffold & Access Industry Association will hold its annual convention and exposition July
9-12 in Chicago. ALH provides a guide for what attendees can expect on the exhibition floor.
hotel. Here’s a guide to who will be on display
during the exposition.
Editor’s note: This guide was produced in
early June and might not be representative of
the final exhibitor listings.

A-1 Scaffold Mfg. Inc., has more than

VR, works in conjunction with its Scaffold
Designer software. Scaffold VR provides a walkthrough of Scaffold Designer-created designs,
and it enables users to view and share these
designs in 3D virtual environment.
Founded in 1996, Bee Access Products
specializes in the manufacturing and distribution
of temporary and permanent suspended
scaffolding equipment such as hoists, powered
platforms, accessories, davits, tieback
hooks, rigging and safety equipment. At the
headquarters located in West Palm Beach, FL,
the Bee Team works together to provide the best
products and service in the industry.
Century Elevators, located in Houston,
exclusively provides the top-of-the-line
motorized hoisting equipment, manufactured
by Böcker, to the scaffold and access industry.
The German manufacturer of rack and pinion
transport platforms and material hoists
exclusively partners with Century Elevators in
North America to provide the safest delivery
systems, with a record of customer service,
creative solutions and complete parts inventory.
Innovation at its best, it says. Stop by the
company’s booth and see a demonstration of
its rack and pinion scaffold hoist that is a userfriendly, low-maintenance alternative for the

30 years of experience in the scaffold and
shoring industry. The company offers scaffold
accessories, system scaffold, shoring and
accessories, advanced guardrails, storage,
scaffold frames, planks and decks, mobile
scaffolding and bleachers.

AAIT/Technocraft Scaffold
Distribution LLC is a U.S. distribution
company of Technocraft Group. Technocraft
is a global supplier of scaffolding equipment
and accessories. The company’s products are
manufactured to meet or exceed the highest
standards set in the scaffolding industry.
Access Innovators is a specialized source
of universal wire rope, wire rope hardware,
power cord, electric wiring devices and safety
rope for the access industry.
For almost 30 years, Allied Insurance
Brokers has focused on providing insurance
and risk management to the scaffold industry.
For almost 60 years, Altrex B.V. has
been a leading manufacturers of aluminum
access equipment, such as aluminum system
scaffolding, aluminum mobile towers, aluminum
suspended platforms and aluminum stepladders.
Avontus Software has a number of
applications for scaffolding. Its VR app, Scaffold

WHAT:
SAIA 2018 Annual Convention & Exposition
WHEN:
July 9-12
WHERE:
The Palmer House Hilton,
17 E Monroe St.
Chicago, IL
(312) 726-7500
FOR REGISTRATION AND INFORMATION:

convention.saiaonline.org
cable driven systems utilized throughout the
scaffold marketplace today.
Chutes International started with
heavy-duty steel chutes, then added durable
plastic chutes to the mix a few years later.
The company then moved into internal chutes,
compactors, service, odor control and more.
D.H. Charles Engineering has been
providing engineering, drafting and consulting
services to the scaffold and access industry for
more than 25 years. With PE-licenses in all 50
states and many Canadian provinces, as well as
offices in California, Washington and New York,
D.H. Charles can assist on projects regardless of
geographic location. Areas of expertise include
access scaffolding, structural shoring, falsework,
formwork, reshore, bridge access, wall bracing, >
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T

he Scaffold & Access Industry Association
(SAIA) welcomes its attendees and
exhibitors to The Windy City the second
week of July. The association will hold its
meetings at the historic Palmer House Hilton
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containment systems, special event structures
and more.
DKS Global is a South Korean scaffolding
manufacturer operating since 1995. The
company will be introducing its new scaffolding
system. The ND scaffolding system is different
from other common generic scaffolding systems,
the company says. Considering construction,
worker’s safety and working efficiency, DKS
says the ND system is advanced. The ND system
is co-developed by DKS Global and Nikken.
The mission of DH Glabe & Associates
is to ensure safety in construction and general
industry by providing clients with expert
engineering, training and consultation services.
Direct Scaffold Supply LP is one of the
largest and most-trusted scaffold suppliers
in North America, it says. The company
manufactures and sells ring lock and cup lock
system scaffold, frame/brace scaffold, tube/
clamp, shoring systems, forming equipment,
jobsite/crowd control fencing and all related
accessories. The company says it has the most
extensive QA/QC program, the largest and most
diverse inventory and highly competitive pricing.
DSS can supply all scaffold needs with high
quality products and on time delivery.
Eagle Industries is a leader and global
source for industrial and construction jobsite
enclosures and containment. The company
provides specialty tarps, debris netting, scaffold
netting, shrink wrap, safety nets, reinforced
poly, privacy fence screen, concrete curing
blankets, containment tarps and a wide range of
jobsite building enclosures.
Equiprent.com is a platform where
equipment owners market their parts and
machinery for sale nationally and rent locally.
Sellers create their own unique storefront,
company description, policies and product
pages for free. There are no listing or
subscription fees to sellers - just a small
commission charged when a product sells or
rents. The company was founded in 2017, born
from its experience in the wholesale equipment
A recent jobsite
photo from
Fraco, who will
be exhibiting at
the SAIA event.
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industry. Equiprent.com will launch in Q4 2018.
ESL Power Systems, Inc. is a leading
electrical equipment manufacturer for industrial
and commercial applications. ESL offers
watertight “Y” and “W” cable splitters used
in a variety of industries. Products include
molded neoprene yokes, 15 percent booster
transformers and step-down transformers for
the temporary distribution of electricity at the
jobsite, on suspended scaffolds and for the
theatrical and special event industries.
Etiflex is a provider of molded durable labels
used by manufacturers on a range of products.
For more than 20 years the company has
supplied a variety of industries.

Etobicoke Ironworks limited
manufactures and sells high quality ring system
and frame scaffolding including custom sizes.
Manufacturing in Canada for 30 years, the
company’s people pride themselves on the
quality products and services they produce.
Etobicoke will work with customers to ensure
they have the correct products for the job and
have the support they need for their projects.
Since 1991, FallTech has been proudly
designing and manufacturing state-of-the-art
fall protection products from its Compton,
CA headquarters. Its rich history is built
on a commitment to reliable performance,
unsurpassed value and the best possible service.
Safety is more than a job for the company – it’s
their mission. FallTech’s in-house ISO 17025
accredited test lab ensures that every FallTech
product meets or exceeds ANSI and OSHA
standards. FallTech products are always the
highest quality to ensure they perform in even
the most demanding conditions.
Fixator is a manufacturer of hoists and
suspended platforms. The company has been in
business for over 90 years designing suspended
scaffolds, individual cradles and attachment
systems.
Established in 1991, Fraco is one of the early
pioneers in the North American mast climbing
industry. Fraco is a Canadian manufacturer of
mast-guided access equipment. Its range of
products includes work platforms, construction
elevators, industrial lifts, material only hoists and
transport platforms.
GEDA has been manufacturing industrial
and construction elevators and material lifts
since 1929. GEDA’s rack and pinion elevators,
transport platforms and hoists have been
engineered and manufactured to meet stringent
safety requirements for both personnel and
materials. The company’s diverse product range
applies to four major areas of the industrial
and construction elevator sector: temporary
installations, permanent installations, special
products and industrial elevator service.
Imperial Capital, founded in 1997, is
a full-service investment banking firm with
offices in Los Angeles, New York, San Francisco,
London, Minneapolis, Boston, Chicago, Houston,
Charlotte, Palm Beach and Tel Aviv. The firm
currently employs more than 250 professionals

Century Elevators will be on hand at the
convention and exposition.
and provides middle market companies with
merger and acquisitions, debt and equity capital
raising, restructuring and recapitalization
advisory services. The firm focuses on multiple
industry sectors including diversified industrials
which has expertise catering to companies that
serve the construction and rental equipment
markets, among others.
At Indian Mill the company’s patented
manufacturing process creates wood products
such as Pin-Lok 2.0E, Pin-Lam 2.2E and Dense
Industrial -65 with structural qualities greater
than normal scaffold plank on the market,
according to the company. The company has
also created a portable scaffold plank testing
unit to help its customers maintain safety.
Backed by its manufacturing and support team,
Indian Mill can help increase jobsite productivity,
lower cost and make work safer.
Jasper Materials is an innovator in metal
manufacturing and hot dip galvanizing. The
company’s on-site galvanizing plant and oxyfuel plasma burning table are leading solutions.
Customers enjoy a substantial cost savings on
shipping by doing turnkey manufacturing.
Layher North America provides fullservice scaffolding solutions and maintains a
substantial and comprehensive, ready-to-ship
inventory in the U.S. and Canada. Layher
NA offers scaffold engineering and project
consultation, onsite support, modeling, planning
and specification review. Layher engineers
FallTech designs and manufactures
fall protection products.
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work closely with clients as necessary to
ensure scaffolding plans, logistics, materials,
engineering, and safety issues as well as cost
benefit considerations.
MDM Scaffolding Services is a fullservice scaffolding company dedicated to
providing scaffolding, shoring and hoisting
applications to contractors within the aircraft,
commercial and industrial construction industry.
Together, the company brings over a 100 years
of combined scaffolding experience.
Metaltech-Omega is a Canadian company
that aims to bring the market products that are
safe, innovative and easy to use. Its products
are marketed through its distribution channels,
retail, rental and industrial distributors.
As a leading plastic extrusion company, MSW
Plastics strives to deliver the best in highvalue, quality products. MSW Plastics believes
that quality and customer service are the first
priority. By providing excellent products at fair
prices, the company has seen continued growth
in the changing market place.
Nihon Bisoh is a manufacturer, scaffold
supplier and exterior renovator.
Power Climber, a division of SafeWorks,
has been engineering and manufacturing hoists,
platforms, rigging equipment, safety gear and
accessories for the suspended access industry
since 1972. With facilities in the Americas,
Europe and Asia, Power Climber is a leading
manufacturer and distributor of suspended
access solutions, serving high-rise commercial
buildings, infrastructure and a range of industrial
applications. The company distributes its
network across the globe.
RBN & Associates provides insurance
coverage across a spectrum of industries.
RAXTAR, who is co-exhibiting with WinSafe,
offers vertical access solutions: construction
elevators for passengers and materials,
industrial and material hoists and transport
platforms. Visit the company to learn how
its solutions contribute to the success of any
company’s construction project. The company’s
customer-oriented approach results from more
than 35 years of hands-on experience.
RedBuilt is a manufacturer of engineered
wood products for the commercial and industrial
market. The company offers a complete line of
products for scaffolding and concrete forming,
including RedPlank LVL Scaffold Planks,
RedForm LVL Form Beams, and RedForm
I-Joists. RedBuilt supplements this product line
with first class sales support, customer service
and technical assistance.
Since its founding in 1993, ReechCraft
has set itself apart with innovative products
and first-rate services. ReechCraft prides itself
on its ability to respond to the market with its
durable product solutions. Innovation, quality
and the company’s commitment to easy access
are its core principles and features found in
every product, service and opportunity it offers.
Siplast is a roofing and waterproofing
company. The company’s roofs are located

in more than 40 countries.
Sky Climber has been designing,
engineering and manufacturing suspended
access equipment for more than 50 years.
In 1998, StepUp Scaffold was founded and
became one of the largest manufacturers and
importers of scaffolding and access equipment
in the North America. The business structure
is set to best serve scaffolding companies and
contractors, helping them to grow. By owning
its own factory and in-house engineering team,
StepUp Scaffold is able to design new products,
as well as develop custom items for customers
with extremely short development timelines. The
traceability code and QA/QC program sets the
industry standard for quality scaffold products.
With multiple global distribution centers, the
logistics team can maintain a multimillion-dollar
inventory on the ground and in the pipeline. All

RAXTAR will be on the SAIA show floor.
these factors have allowed StepUp Scaffold to
become one of the largest scaffolding suppliers
in North America.
Strong Man is a leading manufacturer of
weather and debris enclosures. For over 40

LIFT YOUR BOTTOM LINE
For years, UPequip offers a full line of rental ready compact aerial lifts
and cranes for the most complicated, demanding and cramped jobsite.
Let us help your customers with their challenges.
COMPACT ATRIUM LIFTS

316 models / 80 conﬁguraons
340’ to 139’ working height
3Tracked or wheeled
3Bi-energy or Lithium-Ion
3Single/ double door access

COMPACT TRACKED CRANES

3Up to 72’ liing height
3Up to 8810lbs capacity
3Straight and Arculated
3Hybrid for Indoor/outdoor use
3Single door access for all models

The fastest growing brands of compact lifts and cranes in North America
Join the Simple Inside ™ community and call 1 -844-UPequip
Nationwide re-rental available short or long term

Visit www.UPequip.ca to built you unit on -line
Booth 6357
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years, construction companies, sub-contractors
and utility companies have depended on the
company’s enclosures to serve as a protective
barrier between the rigors of construction
and the daily commerce that surrounds it.
Products include: debris and scaffold netting,
snow removal tarps, demo tarps, construction
and specialty tarps, scaffold wrap, vapor/gas/
moisture barriers, reinforced poly: 6 and 10 Mil,
printed architectural mesh, personnel safety
nets and perimeter systems, privacy screen/
visual barriers, curing blankets and accessories.
Tractel Group is a world-leading safety
specialist providing reliable, innovative and
cost-effective working-at-height solutions
and services. These solutions are used in
many end-user applications, in particular in

Sky Climber designs, engineers and
manufactures suspended access.
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industrial, construction, energy, telecoms and
infrastructure projects. Tractel’s solutions
portfolio comprises of lifting and handling,
load measurement and control, temporary and
permanent access and height safety products
and services. This year the company will
showcase the newest member of its group,
Scanclimber, at the SAIA Convention.
The Charles River Group at UBS are
advisors to business owners in the commercial
construction industry. The company has unique
expertise helping business owners prepare for
and manage the sale of their business. The
Charles River Group helps business owners
conduct the financial, legal and tax planning
that is crucial to a successful transaction. The
company runs a multi-faceted process within
UBS which provides business valuations from
multiple investment banks to offer an unbiased
estimate of the expected sales price. The
Charles River Group helps owners interview
and choose an investment banker, negotiate
transaction fees, source insurance cost savings
and develop customized investment strategies.
United Scaffolding Inc. provides a diverse
array of scaffold products and services including
the sale and rental of scaffolding equipment
as well as a professional erection team that
can tackle projects requiring engineering
expertise and located in Chicago. The company
serves everyone from residential home owners

StepUp Scaffold was founded in 1998 and
is an importer of scaffolding equipment.
to the large-scale commercial construction
and industrial industry. United Scaffolding
is fully certified and approved by OSHA .

Universal Manufacturing Company,
based in Zelienople, PA, will provide literature
on its standard products including Universal
Systems Scaffolding and accessories. The
company will be discussing its value-added
engineering capabilities providing customers
with engineered access design along with
custom fabrication of components to meet all
challenging access requirements.
WINSAFE is an innovative manufacturer
and supplier of safe, reliable engineered
suspended access and fall protection solutions,
specializing in the development of temporary
and permanently installed equipment for the
building maintenance, restoration, construction,
power generation and industrial markets.
■
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A MODEL OF
AFFORDABILITY

EVERYTHING YOU WANT IN A 19-FT SCISSOR LIFT.
Meet your go-to rental machine. The 1932R was designed with reliability, serviceability
and affordability in mind. This workhorse of a scissor lift features an all-steel swing-out
tray, improved battery charger and strategically placed components for quick and easy
maintenance. Plus, active pothole protection provides optimal ground clearance when
you need it. All of this, and more, at an affordable price.
Learn more at jlg.com/en/affordable

jlg676P-1932R-EZ indd 1
Untitled-4 1
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SCAFFOLDING AND HOISTS
The Metropolitan Opera House, or Met, is
undergoing a $56 million restoration as a new
concert venue. Superior Scaffold was brought
in by GC Domus, Inc. to provide access.

The Philadelphia
Metropolitan Opera
House comes to life
Superior Scaffold was brought in by contractor Domus to
provide entire access to the building's interior and exterior.

T

he Metropolitan Opera House, or
Met, located at 858 N. Broad Street,
Philadelphia is undergoing a $56 million
restoration as a new Live Nation concert venue.
The beautiful building had been sitting vacant
for years. The 39,200-square foot theater was
built in 1908 by Oscar Hammerstein I and called
the Philadelphia Opera House. When it first
opened in it was home to the Philadelphia Opera
Company and sat some 4,000 people as the
largest venue of its kind in the world. In 1910
Hammerstein sold it to the Metropolitan Opera of
New York and ever since it’s been known as the
Metropolitan or Met.
The large building that takes up a full city block
at Broad and Poplar Streets will be converted
into a 3,500-person venue. The main theater
will be transformed for seated and standing-only
general-admission concerts; however, the opera

The main theater, pictured here, will be
transformed for seated and standing-only
general-admission concerts.
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house will also contain smaller rooms that could
be used as additional performance spaces.
The building boasts decorative artwork,
ceilings, walls, balconies and architecture and
will open in December 2018.
Superior Scaffold was brought in by GC
Domus, Inc. to provide access to the entire
interior and exterior of the building. And what an
enormous job it was, Superior said.
“Let’s start with the interior of the theater
itself,” the company said. “This gigantic theater
was a real challenge because of the slope
elevation where the seats and walkways go.
We had to get multiple restoration crews to the
ceiling and all sides of the theater. To do that we
used system scaffold that was 120-feet-wide
by 162-feet-long with a deck that sat just below
the ceiling at approximately 75-feet-high. We
also provided work decks at every 6-foot, 6-inch
level to touch the exterior walls. We had two
stair towers, one on each side, to give everyone
access to their working position.”
The equipment was loaded in from access
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PHOTO: TOM MCCAFFERTY, MARR SCAFFOLDING COMPANY

Marr’s long reach at One Dalton

The large building that takes up a full city
block at Broad and Poplar Streets will be
converted into a 3,500 person venue.
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There’s a new place to call home in Boston’s Back Bay and it resides at One Dalton
Street, the address of the new Four Seasons Hotel and Private Residences. One of the
newest additions to the city’s skyline, One Dalton has reached a height of 60 stories since
construction began in 2015. At completion, it will be 61 stories tall and stand 742 feet.
Three Marr entities – Daniel Marr & Son, Marr Scaffolding Company and Marr Crane &
Rigging – have been working for various contractors and subcontractors, including Suffolk
Construction and Liberty Construction for over a year now.
One Dalton is utilizing four external construction hoists to move the large number of
workers and materials up and down from all floors. Strategically, to save space on the
building’s facade and to allow more work to be completed on each floor as the building rises,
Daniel Marr & Son is erecting a common platform which extends out from the building and
contains the construction hoists. The common platform is comprised of four mast climber
tower sections, connected by aluminum framing and decked with plank and plywood and
Daniel Marr & Son erected a common
ties directly into the building. Each platform level is built on the ground and hoisted in place
platform for General Contractor
on top of the most recently completed floor.
Suffolk Construction at One Dalton.
Marr Scaffolding Company erected swing staging to provide safe access to the elevator
shafts for concrete finishing in the shafts and steel installation. Marr installed a 1.5-meter
Altrex platform to rotate inside the shaft area to patch concrete voids created by the form
doors near the stage and carted into place
work as well as allow ironworkers to install divider beams between the 11 shafts. Metro Glass & Metal
where crews then erected the scaffold. To
is utilizing Marr swing staging on the building’s exterior to access the shear concrete walls on the 24th
assist, Superior Scaffold enlisted the help of a
and 25th floors for glass installation. Marr Scaffolding provided two, 35-foot lengths of modular swing
1,000-pound BetaMax Maxial track material
staging with self-enclosed hoisting systems to
hoist. The Maxial Track scaffold hoist is a safe
prevent any damage. It was necessary that wire
and fast scaffold delivery system, according
winders be attached to the swing stage platform
to the company, and it is adaptable. Users can
to collect the steel hang wire; the swing stage
mount it inside or out and it is flexible enough to
moves up and down on the hang wire, which
work well with this configuration.
would traditionally hang to the ground.
Marr Scaffolding installed staging around
Getting down to work
the building’s three nodes for the installation
This enormous scaffold got painting, masonry,
of a stone façade by Kenneth Castellucci &
carpenter crews and more up the to the ornate
Associates, Inc. Systems scaffold was installed
ceiling where they could do their work.
80 feet high with one level of overhead
“Some of the art, colors and decorative
protection, a maintenance level of plank for
woodwork are fantastic,” Superior told ALH.
trolley maintenance and two working decks.
“This place is really going to sparkle when she
Marr’s Scaffold Division erected
is all done.”
systems scaffolding 80 feet high.
Superior also installed scaffold on three sides
of the building and debris netting for safety.
The front of the theater, Broad Street, has to
access to the work decks and the BetaMax
provide access to the façade, which includes
anchored to the sidewalk, engineered and rated
Maxial track hoist to get material up.
the illustrious balconies and also to the parapet
at 300 pounds.
The scaffolding on Poplar Street is 165-linealas well. Superior also installed a 245-lineal-foot
The lineal scaffold is 245-feet by 4-feet-wide
feet by 4-feet-wide with work decks every 6
canopy out front for pedestrian protection. It’s
and 65-feet high with work decks every 6 feet,
feet, 6 inches for access and a top deck that sits
10-feet-wide by 8-feet-high and has parapet
6 inches and a top deck approximately 4 feet
4 feet below the top of the wall. There is also a
walls on the perimeter of the canopy. It’s also
below top of wall. There is one stair tower for
stair tower to access the work decks and black
debris netting all the way around.
“With this renovation the hope is that the
North Broad Street corridor will get better and
better and attract people from all walks of life
into the area,” Superior said. “It’s all part of the
revitalization effort the city and developers have
embarked on.
“In its prior life this venue was an opera
house, a movie theater and a church. The
congregation still holds stake in the theater and
will continue to hold Sunday services at the
■
theater when it reopens in December.”
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Updating the
Admirals Club
Century Elevators provides
equipment to Dallas Fort
Worth Airport.
The vertical transportation of all personnel
and materials was handled by a 4,000-pound
capacity transport platform, a Böcker Superlift
4400 – A42.

R

ebuilding a global airline’s elite
lounge in one of the busiest international
concourses in the U.S. presents many
significant obstacles.
Several years and thousands of hours of
planning went into the extreme attention to
detail on design and execution long before
any site work commenced at the International
Concourse D at the DFW Airport in Dallas/Fort
Worth, TX.
Creating a new flagship Admirals Club within
the secure areas of an international concourse
was taken with serious expectations for
all members of the teams representing the
Airport Authority, American Airlines, James
R Thompson Construction, Mdm Scaffolding
and Century Elevators, among other trade
contractors involved.

Providing easy access
The overall concept for constructing the new
facility included a key strategy for accessing
the concourse level from the outside, meaning
that all personnel and materials entered and
exited through a temporary door positioned

approximately 50 feet above the concrete
tarmac outside.
The conditions at the Admirals Club location
in Concourse D required that the traffic lanes
just outside of the concourse remain open at
ground level for surface equipment typical to
busy airport operations. To provide the open
lanes of traffic beneath the temporary access
door, a heavy scaffold platform was constructed
outside of the concourse, at the concourse floor
level elevation, supported by steel beams above
the traffic lanes to implement an opening in the
scaffolding that was of proper width and height
to allow the necessary vehicle traffic. The
elevated platform served as a staging area for
personnel and materials going into or coming
out of the work area inside the concourse.
All personnel and materials were lifted by a
4,000-pound capacity transport platform, a
Böcker Superlift 4400 – A42.
Because of the height of the work to be
accomplished inside the concourse, it was also
a governing requirement that small scissors
were raised and lowered by the transport
platform, which became a part of the design

To provide open lanes of traffic beneath the
temporary access door, a scaffold platform
was constructed outside of the concourse.

of the equipment right from the start.
Mdm Scaffolding of Grapevine, TX and
Century Elevators of Webster, TX designed the
complete access system: heavy platform at
the concourse level, supported by steel beams
over the traffic lanes, systems stair tower, base
ramp at the tarmac level and the transport
platform to move vertically between the base
ramp and upper platform. Mdm Scaffolding
provided the scaffolding equipment, steel
beams and ramp accessories; Century Elevators
■
provided the Superlift Transport Platform.

Sprucing up Michigan’s Big Mac
Tractel was recently called upon to provide air hoists on a “big” project in Michigan. The
Mackinac Bridge, known as Big Mac, needed old lead paint sandblasted off and a fresh coat
applied. The $2 million project is expected to last 18 months.
“Our XA 2650 Hoists were chosen because Tractel makes the only air hoists (needed to prevent
explosion with paints) that can handle 6,600 pounds per hoist,”
the company tells ALH. “The special platform is 20,000 pounds
and our four hoists are the only ones that can handle the platform.
Four hoists are in use and one extra was purchased for a backup.
“Given the nature of this job and the lead paint that needed to
be blasted from the bridge, our air hoists were the safest and
only option to effectively complete this job.”
Tractel was called to custom-make a 20,000-pound platform
that was explosion resistant due to paint.

Built in 1957, the Mackinaw Bridge is the
longest bridge in North America and connects
the lower Michigan peninsula to the upper.
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Providing a prescription
for an access challenge
Hydro Rents gets to work
on a massive addition to the
Lexington Medical Center.

C

onstructing the new Lexington Medical
Center addition is no easy feat. Billed as
the largest hospital expansion in South
Carolina history, the state-of-the-art, 10-story
patient care tower in Columbia will add 545,000
square feet, 20 special care nursery beds, eight
operating rooms, 71 inpatient beds and much
more to its already popular facility.
Alabama-based general contractor Brasfield
& Gorrie broke ground on the medical center
in 2016. To help complete the enormous
construction task on time, on budget and safely,
they called upon Carolina Hydro Rents to provide
solutions for their access challenges.
North Charleston-based Hydro Rents, part of
AGF Access Group’s rental division, is focused
on the rental, sales and service of access
equipment, including Hydro Mobile’s line of mast
climbers. Like all divisions of AGF Access Group,
the rental division is known for creating hazardfree work environments while increasing worker
safety, security, longevity and productivity.
The massive job, stretching up to 185
feet, required a multi-trade access solution;
one that would allow steel erection, glazing,
waterproofing, caulking, brick masonry and
glass installations to be completed.
“Scaffolding and aerial lifts can’t go that high,”

An aerial view of the Lexington Medical Center.

said Allen Heape, general manager of Hydro
Rents Carolina, Inc. “The only solution that was
going to work for them was to use multiple mast
climbers that supported extra high capacity for
the workers and their tools at one time. That
way the workers could chase the steel up and
perform any number of tasks at a time.”
Hydro Rents’ delivered 30 tractor trailer loads
of equipment to the jobsite starting in June
2017, supplying 23 factory-new Hydro Mobile
platforms to complete the job. This included 18
Hydro Mobile M Series mast climbers and five
P Series mast climbers. There were also four

Converting the
James Museum
Layher and Sunstate Scaffold Services
recently completed the conversion of a
portion of the James Museum in downtown
St. Petersburg, FL. The project ran from May
2017 through April 2018 and utilized Layher
Allround scaffolding in a specialized design
to accommodate the building’s edifice that
included stone cut from a mountainside.
Layher worked closely with Sunstate owner
Ed Smith to design and engineer scaffolding
suitable for the stone design. A full access
stair unit reaching approximately 120 feet was
also constructed with materials provided by
Layher’s Ocala, FL branch.
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A portion of the James Museum project
in downtown St. Petersburg.

Hydro Mobile H500 hoists to help move brick.

Safety and training for the job
The M Series platforms provided the
round-the-clock workers with large, 7-foot
wide decks, anywhere from 2 to 10 feet in
length. The easy-to-use, 22,000-pound capacity
platforms allowed workers to load them up with
their tools and supplies, such as brick and glass,
for the entire shift. The P Series platforms were
utilized for the smaller jobs that required high
capacity of up to 6,000 pounds at up to 28 feet
and could fit where most platforms don’t.
Safety is of utmost importance to Heape. He
organized more than 20 classes to train the
workers, who were unfamiliar with this type of
access equipment. Operators were put through
a four-hour course on-site, around the clock, to
keep construction moving on schedule.
“Safety is a huge part of what we do on a daily
basis, 24/7,” said Heape. “We take safety very
seriously. Everyone had to have familiarization
before they operated the equipment. We
had to train over 100 operators how to use
the equipment properly to ensure safety and
efficiency on the jobsite.”
With Hydro Rents assistance, the job is
proceeding on time and without incident. “Not
only are we proud to contribute to the building of
the new medical center extension in a safe and
efficient manner, but we are helping to build an
important part of the Columbia community,” said
Heape. “This is a significant project for the state
of South Carolina and we are full of pride to be
■ >
playing a crucial part in its construction.”
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Restoring the
Book Tower
Work is underway to rejuvinate Detroit's 38-story building
which will now include retail, office and residential spaces.

Bedrock and Michigan-based RAM
Construction partnered to restore the
Book Tower to its former glory.

T

he Book Tower is arguably one of the
most prominent structures in the Detroit
skyline. Designed by Louis Kamper,
the 38-story Book Tower construction was
completed in 1926. The building deteriorated
over time until purchased in 2015 by Bedrock
Detroit LLC, a commercial real estate firm.
Work has been underway to restore and
renovate the building into a combination retail,
office, residential and possibly a hotel. The
plan calls for 180,000 square feet of office and
retail space, along with 95 residential units. The
building was mainly built for offices and they
intend to keep a good part of it for that.
Bedrock is also talking to some higher-end
hotels to see if one could potentially be a good
fit for the elegant building.
In all, the renovation will encompass over
500,000 square feet. The renovation is
estimated at $313 million and expected to be
completed in the summer of 2020.

Jobsite specifics
Bedrock and Michigan-based RAM Construction
partnered to restore the Book Tower to its
former glory. In 2016, the leading waterproofing
and restoration contractor completed the
cleaning of the 13-story Book Building elevations
extending along Washington Boulevard. The
caryatids (maiden statues, pictured above) at the
underside of the soffit were also removed and
completely restored. RAM Construction Services
requested the assistance of Fraco to access the
whole façade and complete the works. Three
ACT-8 work platforms were installed along the
building and offered a large workspace to help
restore that portion of the building.

The renovation of Detroit’s
infamous Book Tower, pictured
here, will cost $313 million.

Cleaning and restoration of the 38-story
Book Tower commenced in 2017; the façade
has been carefully cleaned and the terracotta
inspected for replacement. Different scenarios
were considered regarding the ideal mast
climber configuration. The tower has two
basements requiring two levels of engineered
shoring tower to carry the point-loads of the
mast climbers into the ground. Ultimately, four
Fraco ACT-8 mast climbers were configured to
cover over 200 linear feet of façade over 430
feet high.
Anchoring the mast climbers proved to
be a challenge, as the terra cotta façade is
very detailed and fragile, which could not be
removed. To solve this challenge the masts
were aligned with vertical window bays and
anchors were installed through the windows on
a 45-degree angle, then secured to the concrete
floors. The tower past the 33rd floor steps in

roughly 6 feet, which required the use of 13-foot
reinforced outriggers for the working area and
a special engineered anchor at the 36th floor
to secure the scaffolding for a safe working
environment.
The mast climbers were also engineered to
work past the top anchor to reach the handrails
and balconies of the 37th floor. Because of
a pedestrian walkway on the third floor, the
ACT-8 units on the north elevation were erected
individually and then a connecting bridge was
put in place by a large crane over the walkway,
completing the coverage of the north elevation.
Each Fraco ACT-8 work platform offers a
maximum payload of 8,000 pounds, which
was enough to carry people, tools, equipment
and more. With its lifting speed of 39 feet per
minute, Fraco work platforms facilitate the
vertical movement of both workers and material
■ >
on the jobsite.
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Superior goes to
work in Wilmington
The company is providing transport platforms and mast climbers to a Delaware jobsite

M

Superior Scaffold provided its
TP-2500 transport platform and
mast climbing units to construct
this $75 million, 231 unit luxury
apartment complex in Delaware.

ahatma Gandhi said, “Be the change that
you wish to see in the world.” And so,
Superior Scaffold is doing its part to help
the rejuvenation of Wilmington’s business district.
The company provided its TP-2500 transport
platform and several mast climbing units to help
BPGS construct the $75 million, 231-unit luxury
apartment complex in downtown Wilmington, DE.
The Residences at Mid-Town Park are getting high
end amenities such as 12,000 square feet of retail
space, a 511-space parking garage, demonstration
kitchens and dog-washing stations. The space
also will feature an outdoor swimming pool, a
fitness center and screening room.
“It’s all in the plan to create change in the
struggling central business district to where people
both live, work and play on Market Street,” the
company says. “The once-vibrant area is now
getting a much-needed shot in the arm with
housing, restaurants and offices.”
Superior was brought in not only
to provide access with its multiple,
heavy duty MC-3615 mast climbers
but also provide equipment and
personnel to each floor using its
new TP-2500 transport platform.
The combo of the two provided the
necessary firepower to keep the job
running on schedule and give the
change this area desires.
Superior Scaffold’s transport
platform went in first to provide
crews and equipment to each floor.
The Superior TP 2500 is a versatile,

dual purpose, rack and pinion transport platform
designed for the safe transportation of material
and personnel both inside and outside of buildings.
The modular design allows Superior’s transport
platforms to be adapted to customer’s needs with a
variety of car sizes, loading capacities (up to 5,000
pounds) and variable speed configurations from
29.9 fpm to 80 fpm. It was brought in because of
its versatility and the ability to safely deliver lots
of equipment to each floor, the company says.
And as the building grew Superior was able to add
sections of the mast to get it to the new floors.

Accessing the exterior wall
The mast climbers were brought in to help the
crews get access to install the new exterior wall
panel system. Superior used the MC-3615 mast
climbers because they are able to carry as much
as 8,000 pounds on one unit and are perfect for
this type of application.
“We chose these units so the crews could make
repeated lifts up and down with the heavy sections
of panels to be installed on the exterior of the
building,” the company says. “Some traditional
scaffold was used on the opposite side where
crews were doing to lighter façade work.”
All told, the company had had six mast climbers
around this two building structure all working
simultaneously to complete it.
“The revitalization of this historic area is
something to see,” the company tells ALH. “We
know this luxury apartment complex is just
the beginning for further growth, change and
■
development in the area.”

Restoration begins with installation
Built from Roxbury puddingstone 142 years ago, The Cathedral of the Holy Cross, located in
Boston, is undergoing a much-needed restoration. The work involves installing a new roof, new
altar, new floor and all new mechanical systems, as well as new finishes on every surface.
Marr Scaffolding Company has installed sectional scaffolding over 90 feet in height the full
length of the nave or center aisle of the cathedral covering approximately 10,000 square feet.
Systems scaffolding has been installed on the passageways to either side of the nave and totals
over 12,000 square feet. Additionally, a combination of systems and sectional scaffolding has
been installed above the organ, extending approximately 40 feet high above the upper balcony,
and systems scaffolding has been installed across the altar, reaching approximately 70 feet high;
together, both installations total over 70,000 square feet.
Working for GC Suffolk Construction, Marr erected the scaffolding in two phases. The installation
was completed the first week of June and will remain in place until the end of the calendar year.
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Marr Scaffolding installed sectional
and systems scaffolding for GC Suffolk
Construction at the Cathedral of the Holy Cross
in Boston’s South End. Photos: Eric Stalmon.
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IPAF NEWS

Update to IPAF’s global
auxiliary controls decal

Global
Powered
Access
Rental
Market
reports
out now
IPAF’s award-winning annual
Global Powered Access Rental
Market Report for 2018,
compiled by Ducker Worldwide,
is available to buy now, offering
unique business insight into
global MEWP rental markets.
This industry analysis is
reported in more detail in this
issue of ALH. Visit www.ipaf.
org/reports to order your 2018
report, where you can also
purchase the 2017 edition at a
50 percent discount.

IPAF has updated one of its most
widely used global safety stickers
for use on Mobile Elevating Work
Platforms (MEWPs) – launching
a redesign of the decal that is
applied to machines to indicate
where the auxiliary lowering
controls are located.
Andrew Delahunt, IPAF’s
technical and safety director,
says, “The new design has been
developed in consultation with
IPAF members via its technical
committees, and provides an easyto-comprehend and clearly visible
reminder to operators, managers
or supervisors of MEWP operations
as to where the auxiliary lowering
controls are on the particular
machine being operated.
“The existing decal design
has been subtly improved and

Tim Whiteman (left) at the AGM in Miami.

continues to be aligned to
international safety standards;
we urge manufacturers, dealers,
distributors, rental companies and
owners of MEWP equipment to
update the machines in their fleets
with the new decal at their earliest
convenience.
“The decal was initially
developed by IPAF after our
CEO Tim Whiteman observed an
experienced operator had difficulty
in finding the auxiliary lowering
controls while carrying out a
routine pre-use inspection. Despite
the fact this particular operator
had carried out thousands of such
inspections before, a temporary
blind spot meant he was forced
to consult the owners’ manual in
order to find the controls.
“Obviously, any such delay in
a situation where the auxiliary
controls are required while
someone urgently searches for
them is undesirable, necessitating

clearly labelled controls so a
supervisor or colleague on the
ground knows what to do and can
step in quickly if the machine loses
functionality or cannot be operated
from the platform.
“Over the years, IPAF’s auxiliary
lowering controls decals have
become widespread in our
industry, and have no doubt been
a useful aid in numerous situations
where temporary work at height
has gone wrong or posed a risk to
operator safety.
“IPAF advises that a clear rescue
plan must be in place before using
the MEWP. A rescue plan will
include all the actions required to
recover the platform in the case
of machine malfunction by using
the auxiliary controls, and equally
importantly how to operate the
MEWP from the ground in an
emergency.
“Planning ahead for safety is
IPAF’s key campaign for 2018-19,
and this is certainly one eventuality
that should be considered as there
is no excuse for an operator to
be stranded in a MEWP platform
with no-one on the ground that
has been shown how to lower the
MEWP safely or to otherwise safely
effect a properly planned rescue.”
Visit www.ipaf.org/contact
to find your nearest office or
representative.

Reminder to respond to VR and platform
simulator consultation
IPAF is urging people to take part
in its online consultation about
the use of virtual reality (VR)
and MEWP simulators, having
showcased the technology at a
variety of major access industry
events in the U.S., UK and Europe.
Tim Whiteman, CEO of IPAF,
says, “VR is going to transform the
way powered access training and
safety instruction is delivered. It is
clear from the events where IPAF
has been able to demonstrate the
MEWP simulator that users of all
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ages and experience levels have
been impressed by the potential of
the technology, so we’d like them
to give us their feedback in terms
of possible uses for the simulator.
“By bringing the MEWP simulator
to key industry events, IPAF hopes
to spark debate on how to adopt
and adapt this technology. I urge
anyone with a view to share to
fill out the short survey at
www.ipaf.org/VRconsultation –
the consultation will be open until
July 22, 2018.”

Ebbe Christensen
operating the MEWP
sim on stand at
Intermat in Paris.
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Be a part of IPAF’s
MEWP and MCWP
Houston event
IPAF Asia
Conference
& Showcase
2018 selling
out fast
IPAF’s Asia Conference
& Showcase is the only
conference in the South
East Asia region focusing
solely on powered access.
The 2018 edition takes place
at the KL Convention Centre
in Kuala Lumpur, Malaysia, on
July 18-19, and reservations
for this not-to-be-missed
international event are
now open.
The event features a product
showcase, gala dinner and
a line-up of conference
speakers that includes
Kang Han Fei (Aerial Lift &
Equipment), Amanda Tan
(IPAF), Janne Haapalainen
(Scan-Rent), Johnson Lai
(Keng Guan Skylift) and Tan
Kee Chong (OSH Specialist
Department, Ministry of
Manpower, Singapore.) Tim
Whiteman, (IPAF CEO), Nick
Selley (AFI Uplift & IPAF
President), Angel Ibanez and
Andrew Delahunt (IPAF) are
also among the speakers.
There will be simultaneous
translations in Chinese
available for delegates.
For more information and
to book online now visit
www.ipaf.org/asiaconference.

Andrew
Delahunt,
IPAF
technical
and safety
director.

www.ipaf.org
info@ipaf.org
IPAF USA
225 Placid Drive,
Schenectady, NY 12303
Tel: (518) 280-2486
Fax: (518) 689-6800
tony.groat@ipaf.org
www.ipaf.com
IPAF USA MEMBERSHIP OFFICE
800 Roosevelt Road, Suite C-312
Glen Ellyn, IL 60137
Tel : (630) 942-6583
usa@ipaf.org
www.ipaf.org

Be part of industry innovation at
the IPAF 2018 Mobile Elevating
Work Platform and Mast Climbing
Work Platform Workshop
Challenge and event, to be held
from noon on Tuesday, October
16 till noon on October 17 at
the Houston Area Safety Council
facility in Texas. Share your
knowledge, experience and input
to create the means to address
critical industry issues and
promote the safe and effective use
of powered access equipment.
Manufacturers, rental
companies, contractors, service
companies – drivers, mechanics,
managers, salespersons, operators
or supervisor – all have unique
knowledge and experience and
this will be the forum to share
those vital views and opinions.
Registration will be on the IPAF
website, www.ipaf.org, soon
and attendees can pre-select
their choices for discussions
and to work toward a solution or
means to address a particular
issue. At the event itself, groups
will collaborate in a workshop
and at the end they will present
their ideas or solutions to the
entire group. All present will then
get to vote on what is the most
enlightening presentation in what
is sure to be a very interesting and
informative format.
An evening networking event
will take place at a NASA facility in

Houston, where all the innovation
and creativity that led to the
Shuttle program will inspire you
ahead of the presentations the
following day. Visit www.ipaf.
orf/events for details of all IPAF’s
upcoming events and to check for

IPAF WORLD HEADQUARTERS
Moss End Business Village,
Crooklands, Cumbria LA7 7NU, UK
Tel: +44 (0)15395 66700
Fax : +44 (0)15395 66084
info@ipaf.org
www.ipaf.org

updates on how to register for this
unique event for North American
MEWP and MCWP professionals.
Please note places for this event
will be strictly limited to 150.

North American
contractors find the
value of IPAF training
Darnel Contracting in Ontario, Canada, and O&G Industries in
Connecticut, are IPAF’s most recent approved training centers. The
ongoing need to have properly trained MEWP operators has driven
contractor demand to get their employees trained to be effective and
safe on these machines. The new North American standards also require
supervisors and managers to be trained, which is boosting demand for
IPAF’s MEWPs for Managers course in both Canada and the U.S.
IPAF operator training provides the assurance that all training delivered
is compliant with existing and any future changes within the industry
standards. IPAF’s program focuses on operators receiving complete,
consistent and compliant training through the delivery of courses by
audited training centers with approved instructors, or evaluators when
training is delivered using IPAF’s eLearning theory modules.
The potential of using IPAF’s Smart PAL Cards to secure access to
machines, using a telematics reader and/or geo-fencing technology to
allow only approved operators to use a particular MEWP in a particular
part of a jobsite is another valuable benefit of following the IPAF training
program and making PAL Cards a requirement for operators on-site.
For more information about the full range of training IPAF accredits,
becoming an IPAF-approved training center or to find a center near you,
visit www.ipaf.org/training or contact your nearest IPAF office.
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e-mail ■ Telephone ■ Post ■
KHL works with other companies in the construction and power industry and will
contact you about their products and services.

I would like to receive e-mails from KHL about
other third party products ■
All e-mails will contain a link in the footer to enable you to unsubscribe at any time.
For more information, please see our Privacy Policy: www.khl.com/privacy-policy
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Circulation Manager, KHL Group Americas LLC,
205 W. Randolph St. Suite 1320,
Chicago, IL 60606, USA
E-MAIL: circulation@khl.com
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POWER YOUR
275 AMP WELDER
ON YOUR BOOM
OR SCISSOR LIFT
LIFT

EQUIPMENT SERVICES

Servicing the industry for over 45 years.

FULL SERVICE OEM
GROUND SUPPORT
SERVICE PROVIDER

TRI-POWER SERIES

3 PHASE HYDRAULIC DRIVEN A.C. GENERATOR

• Built-in 50 AMP per phase circuit breakers
• Plug & Play
• Lightweight
10.5 KW
{13KVA}
• Less expensive
120/208 Volts
• Easier to mount
• Maintenance Free
• Compact
• Supplies a FULL 275 AMPS
Patented
• Perfect for Lincoln & Miller 3 Phase Welders
Originator of First
Hydraulically Driven Generators

Fabco Power • 1570 Kings Highway, Chester, NY 10918
Tel: (845) 469-9151 • Fax: (845) 469-7871
www.fabcopower.com

z

Annual Inspections
& Periodic Maintenance

Field Service
Technicians

z

Complex Repairs:
- Hydraulic Cylinders
- Drive Systems
- Boom
- Engine
- Structural

z

REGISTER FOR THE
FREE DIGITAL ISSUE
JULY 2018
■ ISSUE 5

VOLUME 14

& HANDLERS
ACCESS, LIFT
h
com/alh
khll.com/al
www.kh
www

z

FAMILY OWNED BUSINESS FOR OVER 50 YEARS

Publication

WHECO PROVIDES:
z Regional Service
Facilities for Minor
& Major Repair of:
- Telescopic Forklifts
- Ultra Boom Manlift
- Gas Powered Booms
- Electric Booms
- Electric Scissor Lifts
- Towables
- All Manufacturers

Made in U.S.A.

A KHL Group

WHECO is your Ground Support Service Provider Your ﬁrst choice for OEM Authorized repair, service,
parts and warranty support. Our trained technicians and
experienced parts professionals will get your equipment
back on track quickly with the peace-of-mind that the
repairs were done right the ﬁrst time and in compliance
with the manufacturer.

ACCESS

■

TELEHANDL

ERS

■

HOISTS
MASTS AND

■

BUSINESS

REPORTS

■

PEOPLE

Rough
terrain
scissors

Parts & Product
Warranty Support

SAIA Guide
ning
Safety and trai
hoists
Scaffold and
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E
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AWP & TELEHANDLER
GROUND SUPPORT
1-800-937-4772
www.wheco.com info@wheco.com
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Delivered instantly anywhere in the world
■ Interactive

■ Searchable

■ Archiveable

For more details and to register for
your own, FREE, digital copies go to:

www.khl.com/subscriptions/alh
FIRST FOR GLOBAL CONSTRUCTION INFORMATION

Untitled-4 1

www.khl.com

26/06/2018 10:08:48

TRUST
Whether you are 20 or
200 feet in the air with
1000 or 22,000 lb of material,
you want to know that you
can count on dedicated
local support and strong
technical expertise.
At Hydro Mobile, we deliver
more than work platforms,
we provide full support!

1 (888) 484-9376
hydro-mobile.com
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